Term ndition

1. Preamble

1-1 Seven Capitals Foreign Brokerage Limited,
conducting its business under the Trademark
(Seven Capitals), is a company that has been set
up, is in operation, and is regulated and licensed
company by the Financial Services Commission
in  Mauritius under  registration  No.
(GB21026349) as an investment broker in global
business markets. Its registered address is: 6%
Floor, Ken Lee Building, 20 Edith Cavell St.,
11302 Port Louis, Mauritius.

2-1 These terms and conditions (hereinafter the
"Terms and Conditions") are an integral element
of the agreement between Seven Capitals Foreign
Brokerage Limited and the Client, who may be a
natural person, a legal person, or any legal entity
(hereinafter referred to as the “Client, the User or
the Trader, you, or any other pronoun”). The
rules governing the services provided by Seven
Capitals Foreign Brokerage Limited or any of its
subsidiaries,  representatives, or  affiliates
(hereinafter referred to as "Seven Capitals, the
Company, us, or any other pronoun") are set forth
in these Terms and Conditions.

1-3 Before accepting, the Client must read and
thoroughly comprehend these Terms and
Conditions. Together with any other documents
referred to herein in addition to the policies
related to the services provided by Seven Capitals
and the Client's application form for Seven
Capitals services, these terms and conditions
constitute  "the Client Agreement". This
agreement contains the terms and conditions
under which Seven Capitals will provide the
Client with its services. In addition, the
relationship between Seven Capitals and the
Client is governed by the Client Agreement;
therefore, the Client's adoption of these Terms and
Conditions is regarded as an acknowledgement
that the Client has read and understood these
Terms and Conditions.
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Available on our website
fx7capitals.com) are vali ies of th
Terms an nditions and any other
ments referred thereto, the Client'
application form, an n Capitals' polici
and amendments thereto.

1-4 This Agreement supersedes
agreements, understandings or
concluded between you and us.

any other
arrangements

1-5 This Agreement shall enter into force when
you become our Client by activating your account
with us and receiving a notification in this regard,
and it shall remain valid and enforceable until it is
terminated or the services provided by us in
accordance with these Terms and Conditions are
cancelled. Regarding existing Seven Capitals
Clients, this Agreement shall become effective
three days after the date of sending an email
notification to the Client, if the Client does not
object to this Agreement within that time frame.

1-6 Seven Capitals will deal with you as the
principal and not as the agent of a third party that
you have not disclosed, which means that you are
solely responsible for any request or order you
submit to us, including any deal you open or
close, every transaction with us, and any decision
you make regarding the services we provide to
you. This also implies that you agree to comply
with these Terms and Conditions and the Client
Agreement.

1-7 The Client should be aware that margin
foreign exchange contracts and CFDs have only a
nominal value, and that the Client has no legal
claim to the underlying asset being traded.
Consequently, no actual supply of the currency or
underlying assets associated with any contract for
difference (CFD) shall occur during a trading
process. Moreover, the Client shall not be entitled
to the receipt of any reference asset; alternatively,
all trading profits (losses) will be deposited /
deducted from the Client's trading account
balance promptly after the position is closed.

Gl (3ilg Ay al<al)g dag,ill 038 (e Jgriall A jlu ddd
doarl) cills 7z dgaig alSalg g il b B lgul) JLdn
et ol Jatd (e agale Dl lasws IS i cibabuag
Ladla i giia delua Bale) o Jladad of ddla) §f ida g

(www.fx7capitals.com) T fStY) Lindga o

Gl o cleals 5 cilals) gl 48N e 2l 4-1
Cing iy gyl

ad oy G sl e AEEY) eda Ly lay 5-1
hlladly Ll chilua Jeediy Ll clldy Wl JaeeS cllgd
Sl s ladang gy Jeally Lot aia il
&aYly Jagyil) sdgr maase 5o Wl Uiy deaill clal)
sda Ol g S0 (i () Cpullal) eSleall Zuwallss
Jul i (e pld B st aay pgl Al ABLEY)
G5 Ll dasadl (35 5N s Olgie (Ao Jaandl jlad

Sl el PlA 8 Adley) e aie algie

eludi S elly Nual clidn dlee Jalen Cigw 6-1
D e L i Ll o AT Gadd Gl
aassy o585 ol il (o o ALY i) Jant
e S (o Leile 5l Lgaths oo daba IS ooy W)
G cleadll glay w3 J)E Gl ey Lies g i
o3y AlFNL Ghlily dlagan el my WS el lgans

AeDlatias Jaeall ZBEY JaYly SISV Jag il

i) Gpall sgie o deeddl @y o e 7-1
elliay D datd doans] A Jiad G oal) Jalia agtally Jialg
by (Jolsll Jae i) oY) & 3a gl Juanl
@l Bl Joa) o Alaall ed 2y (o an S
Gl gan ¥ Jolt dulee Cpaca ligall Jilie sl Alal)
pas [ gl e Wy e dudl gl Dty ik
Jsls s ammy 0a [ b Jolall iles/ ZL) ases

Al Bhe] 8 sl



1-8 Through: a) your application to establish an
account with us by manually or electronically
completing the registration form; b) your
electronic acceptance of these Terms and
Conditions; and c) your use of or continued use of
our services. You hereby acknowledge that you
have thoroughly read and comprehended these
Terms and Conditions, as well as the Client
application form and our policies, all of which are
accessible on our website. Furthermore, you
hereby acknowledge that you agree to all of the
terms and conditions of the Client Agreement,
that you have a high risk tolerance, and that you
have made your own independent decision to
trade in our products.

2. Risk Warning

2-1 Trading in CFDs and margin foreign
exchange contracts involves high risks, which
may lead to losing your money very quickly due
to the financial leverage that enables you to enter
into a transaction with a value higher than the
value of the margin, which may represents a very
small percentage of the total value of the
transaction and therefore any movement in the
market, even if it is relatively small, it will
inevitably affect your position, and if the market
movement is against you, this may lead to your
loss of the margin amount and any funds
deposited to maintain your position. Therefore,
before you decide to start trading CFDs and
margin foreign exchange contracts, you must
understand accurately the types and nature of risks
involved in trading in derivative financial
products, and to make an independent assessment
to make sure whether the CFDs and margin
foreign exchange contracts are an appropriate
choice for you or not, taking into consideration
the level of your experience, investment
objectives, financial sources and all other
circumstances. In all cases, when you make your
independent decision to trade in CFDs and margin
foreign exchange contracts, you should not risk
any amounts that exceed your financial
capabilities.
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2-2 Trading in CFDs and margin foreign
exchange contracts involves many risks, most
notably the risks related to the fluctuation of the
value of the underlying assets, which will
inevitably affect the Clients’ deals, because CFDs
and margin foreign exchange contracts involve
derivative financial products whose prices derive
from the value of the relevant underlying asset,
and accordingly the large or rapid fluctuation, or
both, in the value of the relevant underlying asset
may lead to the loss of all invested funds. You
must also take into account the risks associated
with abnormal market conditions, which may lead
to an extension of the period in which the Client’s
orders are executed, or make their execution at the
declared prices an issue that is not possible, or
may lead to non-execution at all, which may result
in large financial losses or missed profit
opportunities. There are also technical risks such
as  malfunctions of  software, Servers,
communication lines, failure of internet devices
and other technical means and accessories used in
providing the service, which may lead to the
Client’s inability to access the trading platform to
enter his orders, or may lead to a delay in sending
such orders, which results in either delay in
executing the Client's orders or inability to be
executed in accordance with the Client's
instructions or not being executed at all. Also, the
Client shall take into account risks associated with
changing currency exchange rates, as trades are
conducted and settled in the appropriate currency
for trading, which may differ from the currency of
the Client’s trading account, and therefore any
change in the exchange rate in the trading
currency may significantly affect the Clients’
profits or losses. Also, there are many aspects of
risks associated with trading derivative financial
products through an electronic system, which
cannot be limited in this brief statement.
Therefore, before making your decision to trade in
these products and financial instruments, you
must understand the nature of the risks associated
with such transactions and obtain independent
advice to decide whether trading in margin
foreign exchange contracts and CFDs using
leverage via an electronic trading system is
suitable for you or not.
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You should refer to the detailed
Risk Warning Notice on our website

fx7capital m) and read it carefull

2-3 By agreeing to these Terms and Conditions,
you acknowledge that you have read and
understood the Risk Warning Notice on our
website carefully, and you hereby acknowledge
that you have been notified by Seven Capitals
officials of the aspects related to the risks of
conducting electronic trading operations in the
financial markets, and that you have been
informed of the potential risks of trading CFDs
and Margin Foreign Exchange Contracts, and you
acknowledge that you have the ability and willing
to bear those risks.

3. Account opening and related issues

3-1 The process of opening an account with Seven
Capitals requires many procedures in order to
verify the suitability of your request to become
our Client, so your request may be rejected in the
event of non-compliance with the Company's
rules regarding registration and account opening.
Moreover, being our Client is subject to the
Company’s approval in accordance to its sole
discretion based on the suitability reports and
appropriate standards followed by the Company,
and you hereby acknowledge and agree that we
are not obligated to approve your request to be our
Client even if you provide us with all the required
information and documents to open the account,
and that the Company has the absolute power to
accept or reject your request to open an account
with us without giving any reasons.

3-2 (Client Classification):

3-2-1 Seven Capitals will classify the Client who
applied to open an account with it either as regular
investor, professional investor or as counterparty,
and the Company may request certain additional
information or documents in order to carry out
this assessment. Therefore, you acknowledge and
undertake to comply with all Client classification
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requirements. Once we have completed the
evaluation procedure, we will inform you of your
classification, taking into consideration that the
classification of all Clients will be updated every
three years.

3-2-2 The Client will be classified in one category
but as an exception to this rule, and if you are
classified as professional investor or as
counterparty, you may apply in writing to classify
you as an ordinary investor.

3-2-3 If you are classified as professional investor
or as counterparty, please note that there are
means and levels of protection that apply on the
ordinary investor only, and we are not obligated to
provide you with these means and levels.

3-2-4 If you are classified as professional investor
or as counterparty, you shall submit an annual
declaration stating that your data on the basis of
which you were classified has not changed. Also,
you undertake to inform us immediately in the
event of any change in these data at any time, or if
you failed to meet one of the requirements of
being professional investor in accordance with the
applicable rules, and in this case we will notify
you that you did not meet one of the requirements
of classification and what you must do in this
case.

3-3 (Know Your Client):

3-3-1 (Know Your Client) or (Client Due Diligence)
is a policy required by the applicable instructions for
several purposes, the most important of which is to
investigate the validity of the information that you
have provided or will provide to us in order to
ensure that we maintain correct information about
you to prevent contradictions and conflicts
regarding your identity, and to prevent any problems
or errors that may occur due to the similarity of
information. This policy also aims to check the
sources of wealth, financing, and payment methods
to prevent fraud and ensure compliance with the
applicable laws, regulations, regulatory decisions,
and all instructions in this regard.

3-3-2 In order to implement the policy of “Know
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Your Client” or “Client Due Diligence”, we are
required to know some information about our
Clients. Therefore, and in order to help us
implement this policy, you hereby acknowledge
and agree to the following:

a) To provide us with all information confirming
your identity, address, credit status, any current or
previous commercial, investment or banking
activity, and any information related to your
financial position or any other relevant
information that we may require as a part of the
Client due diligence procedures.

b) To provide us, upon request at any time, with
all documents confirming the validity of all the
information that you have provided or will
provide to us, in respect of your identity, nature of
your work, your financial sources, your
commercial and investment activities, banking
information or any other details related to your
transactions.

c) We shall have the right, at any time, to verify
the validity and accuracy of all information
submitted by you, by using third parties such as
financial institutions, credit agents, banks, brokers
and other related parties, and you hereby
acknowledge and agree that we have the right to
take this action whenever we deem it necessary.

d) You undertake to immediately notify us of any
change that occurs to the correct information that
you previously provided us with, and you must
also inform us immediately in the event that you
find out that our systems include incorrect,
inaccurate or incomplete information about you or
your activities.

e) If the Client is a legal entity, it must comply
with the following:

1. Providing us with all the information and
personal data of the legal person who applies to
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open an account with us and submitting all
identification documents and papers required by
the Company.

2. Providing us with all approvals, authorizations
and certifications proving the capacity of the
applicant to open the account with us.

3. Providing us with all information, documents
and papers related to the legal entity and its
representative who applies to open an account
with us, such as the MOA, government approvals
and licenses, or any other related documents in
order to verify the statue of the legal entity and
make sure that it is duly established in accordance
with the applicable laws. We may also ask you
for information or documents in order to comply
with legal or regulatory requirements such as
information about bank accounts, business
activities carried out by the legal entity and the
necessary supportive documents. We may also
request additional information about the founders,
shareholders, managers and other officials in
order to comply with the applicable instructions.
Therefore, you hereby acknowledge and
undertake to provide us with all required
information and documents.

3-3-3 Failure to meet the Client due diligence
requirements or delay in fulfilling this condition
may result in the company’s inability to provide
its services to the Client, which may result in
some damages. Therefore, you hereby
acknowledge that the Company shall not be liable
for any damages, loss, costs or expenses of any
kind as a result of delay or failure to process any
request, order or transaction if the required
information or documents are not provided or as a
result of providing incorrect or inaccurate
information or data, or as a result of not notifying
us of any change in the information or documents
submitted by you, or as a result of not notifying us
of any incorrect, inaccurate or incomplete
information.

3-4 (Access Codes):
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3-4-1 Upon activating your account, we will
provide you with a password and user code
(“Access Codes”), taking into account that you
can change the password at any time. On the other
hand, the Client must keep the access codes
confidential and not share or disclose these codes
to anyone else. The purpose of the Access Codes
is to enable the Client to access his account and to
execute transactions, make deals, and give orders
and instructions through the systems. Therefore,
the Client's failure to protect the Access Codes
may result in significant damages as a result of
unauthorized use of these codes, and the Client is
solely responsible for protecting the Access
Codes, and Seven Capitals shall not be liable in
any way for any damage of any kind that may
arise as a result thereof.

3-4-2 The Client is solely responsible for
protecting the Access Codes and not sharing them
with anyone else. The Client also undertakes to
maintain the confidentiality of the Access Codes
and to take all necessary measures to ensure that
no unauthorized access is made to his account.
The Client acknowledges that he bears full
responsibility for protecting use of the Access
Codes. Moreover, the Client undertakes to take all
necessary measures and precautions to access our
electronic system or trading platform, and
undertakes that all persons who access our
systems are aware of these Terms and Conditions
and comply with them. Also, the Client also
acknowledges that Seven Capitals has the right, at
any time, to disable any access code or password
if the Company believes under its sole discretion
that the Client has failed to comply with any of
the foregoing.

3-4-3 The Client acknowledges and agrees that he
is fully responsible for monitoring his account
with Seven Capitals, and in the event that the
Client becomes aware of any suspicious activity
on his trading account, or if he discovers any
requests or orders not issued by him, or if he
becomes aware or suspect of any theft or
improper and unauthorized use of the Access
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Codes; the Client undertakes to notify us
immediately, whether through our e-mail
(contact@fx7capitals.com) or through any other
means, in order to prevent any unauthorized
dealings on the Client’s account. Also, the Client
undertakes to notify us immediately in any of the
following cases:-

a- If the Client placed any request or order in the
systems and did not receive any notification or
confirmation from the Company in this respect.

b- If the Client receives, by any means of
communication, a notification or confirmation on any
request or order that he did not place in the systems.

3-4-4 The Client acknowledges and agrees that
Seven Capitals has the right to execute any
requests, orders or instructions submitted by using
the Access Codes without making any
investigations or confirmations, regardless of the
actual identity of the person using the system and
the Access Codes. The Client also acknowledges
that the Company is not responsible in any way
for any expenses, costs, expenses, losses or
damages of any kind as a result of the
implementation of requests, orders and
instructions by using the Access Codes, and the
company is not responsible at all for any wrong or
unauthorized access using the Access Codes.
Moreover, the Client undertakes to indemnify the
Company for all liabilities, complaints,
procedures, claims, suits and judgments resulting
from or arising from any act or omission by any
person using the Access Codes, whether such use
is authorized by the Client or not.

3-5 (Introducing Brokers): In the event that a
Client is introduced to Seven Capitals by a third
party (Introducing Broker), you acknowledge
and agree that:-

a- The Company is not responsible in any way for
the actions of the Introducing Brokers, and the
Company does not monitor the activities and actions
of these brokers in any way because the Company
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and the Introducing Brokers are completely separate
entities and there is no link or agreement between
both parties that constitutes a partnership, and the
Company does not consider the Introducing Brokers
at its agents, representatives or employees.

b- The Company does not make any warranty
regarding the activities of the Introducing Brokers, and
the Company does not make any representation or
undertaking regarding the actions of Introducing
Brokers. Moreover, the Company is not responsible
for any statement, advice, recommendation or
undertaking made to you by the Introducing Broker.

c- You may have to pay commissions as a result
of your relationship with the Introducing Brokers
who referred you to Seven Capitals. Therefore,
you agree and undertake to pay Introducing
Brokers’ fees in connection with your trading
activities, and to credit those commissions and
fees to your trading account.

3-6 (Account Interest): The Client acknowledges
that Seven Capitals shall not be obligated to pay
any interest on any amounts deposited in the
Client’s account. Also, the Client acknowledges
and confirms that Seven Capitals is keeping the
money on his behalf, and the Client hereby waives
his right in any interest on such funds and
acknowledges that he shall not have the right to
claim such interest at any time for any period.

7-3 (Dormant Account):

3-7-1 Your account is considered as dormant
account in any of the following cases:

a- If you did not open or close a deal for a year or
more.

b- If you did not maintain an open position during
the same period.

c- If you do not update your personal data and
information at least once during the same period.

3-7-2 In case of any of the above mentioned
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cases, we will consider your account as dormant
account, and we will notify you with the steps you
must take to activate the account and the deadline
to do so.

3-7-3 If you do not wish to activate your account
or want to close it, you must notify immediately.
Also, if you do not notify us with your desire to
close your dormant account or if you failed to take
the required steps to activate the account, we may
close and liquidate your dormant account and
notify you of the result of liquidation.

3-7-4 We may apply an inactivity fee on your
dormant account (account maintenance fee).

8-3 (Account Closure):

3-8-1 Without prejudice to the Company's right to
close the Client’s account(s) under these Terms
and Conditions, the Client has the right to close
his trading account(s) with Seven Capitals at any
time provided that the following conditions are
met:

a- The Client should close all open positions on
the trading account(s) to be closed.

b- The Client should fulfill all his obligations
towards the Company under these Terms and
Conditions.

3-8-2 After fulfilling the above two conditions,
the Client is eligible to close his trading
account(s) and has the right to request
withdrawing of the funds in his account(s)
according to the Company's policy.

3-9 (Withdrawals): upon receiving a request
from the Client to withdraw funds from the
trading account, whether in the course of normal
procedures or due to account closure, Seven
Capitals is authorized to review all activities of
the relevant account(s) to ensure that all trades
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have been conducted in accordance with the terms
and conditions of the Client Agreement and that
all trades have been properly settled. Improperly
settled trades include but are not limited to trades
that executed during a market halt or were trades
are executed at off-market prices regardless of
how those prices were obtained, in addition to the
trades that executed during any malfunctions or
defects in the trading platform or in the
Company’s devices and systems, regardless of the
reason of such malfunction. It also includes trades
that executed as a result of exploiting any pricing
error or violation of conduct and those trades that
were executed during force majeure events or
under exceptional market conditions. In the event
that Seven Capitals determines in its sole
discretion that any trades have been improperly
settled, Seven Capitals shall have the right to
retroactively cancel all trades that have been
improperly settled and adjust the equity of the
relevant trading account(s) based on such
cancellation prior to the completion of any
transaction to withdraw the funds.

4. Services and Activities

4-1 (Company’s Services):

4-1-1 Upon our approval on your request to open
an account with us in accordance with these
Terms and Conditions, our policies and other
documents available on our website, we will
enable you to conduct operations in the financial
markets and provide you with the trading services
only in foreign exchange contracts (FX) and
contracts for difference (CFDs) for many
commodities and financial instruments such as
foreign exchange contracts, metals, oil contracts,
stock indices and other financial products and
instruments.

4-1-2 Seven Capitals is an instant execution
broker that enables its Clients to conduct
transactions in the financial markets. We only
provide our Clients with execution service and we
do not provide them with any advice regarding
any type of available transactions. Also, we do not
provide the Client with any investment advice
related to the markets or financial instruments,
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and we do not, for example, make any
recommendations for opening or closing
positions, nor do we provide the Client with any
advice regarding any of his open positions, nor do
we provide the Client with any advice about the
advantages or disadvantages of any transaction.
Moreover, we do not and will not provide the
Client with any kind of financial or investment
advice regarding his trades, deals and
transactions, and nothing in this agreement should
be interpreted as creating a trust or agency
relationship between Seven Capitals and the
Client, nor do we provide the Client with any
other advisory services such as accounting
advisory services, tax, legal, or other aspects of
advisory services. Also, we do not and will not
provide the Client with any administrative
services, and we do not keep any financial
instruments for the Client, and accordingly we do
not provide the Client with the service of keeping
and managing financial instruments on behalf of
the Client on trust basis, and we deal with the
Client on the basis of executing trades only.

Please review th mpany' rvi an
I ts on our it fx7capital m
to obtain detailed information on the financial

instruments and products offered by the
Company and the contract specifications.

4-1-3 CFDs are not often traded on the stock
exchange or any regular market, but CFDs are
traded in the parallel markets, and in your
relationship with us, we will be the only execution
platform through which you can access those
markets, and for this reason, your requests and
settlement of your transactions will be executed
only through us. The Client must realize that the
Company is the counterparty to the Client’s deals,
and therefore the Client must trade according to
the prices set by us and abide by our terms and
rules.

4-1-4 The Company's services may be modified
from time to time. We may also from time to time
amend the terms and times of trading,
implementation rules, renewal policy and other
regulatory matters related to the services provided
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by the Company. Accordingly, the Client
acknowledges and agrees that Seven Capitals has
the right to make any modification to any of the
services and products provided by the Company,
whether that modification is executed by
canceling, waiving, stopping dealing, replacing,
adding or renaming a service or product provided
by the Company. The Client also acknowledges
that Seven Capitals has the right to amend the
terms and times of trading, implementation rules,
renewal policy and other regulatory matters
related to the services provided by the Company,
without prior notice. These changes and
amendments shall be applied and implemented
immediately upon their publication on the
Company’s website or on the trading platform.
The Client is responsible for following up and
regularly reviewing all updates that are published
on the Company’s website or on the trading
platform. The Client’s failure to notify the
Company of his non-acceptance of the
amendments within 3 working days from the date
of publishing the amendment on the Company's
website or the platform, or the Client’s continued
use of the Company's services, except for
necessary services to open deals, after publishing
the amendment on the Company's website or on
the trading platform within 3 working days as an
acceptance of the said amendments. If the Client
rejects the aforementioned amendments, he must
stop using the Company’s services except the
necessary services to follow up the open deals,
and the Client shall notify the Company in writing
within 3 working days from the date of publishing
the amendment on the Company’s website or the
platform on his disapproval on the amendments
and his desire to terminate the agreement, and the
Company will take the necessary procedures to
terminate it.

4-1-5 If the Company amends its services or
modify the terms and times of trading, execution
rules, renewal policy, or other regulatory matters
related to the services provided by the Company;
the Client acknowledges that such modifications
will apply to the Client Agreement in the future.

4-2 (Service Information):

o gl e de @l ehal (B S Cua Al e
uaal) @y ST plgus A5 gt ) latially leadl)
sale) o dalz) o Jlasal o Jelail) Gy o Ap ol el
DA dag gl § A58 cilatie ) [oe gt sl dend duens
S S cuas daial dsaadl i 135 (doael) 4l e
woaill Aubiy sl aclgdy Jolull cllgly dagpd s
lgodts A leaally Ayl dpelaal) ) e Lpes
sl 238 285 (Bl ol ¢ Gaa Hlad] (o @iy 45,4
iaie ol ASAD s el e Wyl g
2\ dabiiiall dealyally daliadl e Jsiue daead) ¢Jgluil
S Al g ) plgd) o bapis g Al el
pa AOAD diaall U] pae ey (ol daia e
D Al (e e AL EDE P B cOlanll e asdilse
Dbl ol daall g AEN g 5N adsall e Joaail
A s Loelinul - A58 Gled il 8 Gl
Jraaill 5 e = dagidall clidall 5abal lgie 85yl
By Jylal) daie o A58l g 5y adsall e
CilS Jla 3 BysSaall cdlaell aie Yo Ly dae Al
o gl dide Caagi Juenll conlsi Y 5y6S0l D)
Lot Lygpm e o€ L YY) A clas ol
Al AL Pl 4 A A5A) ¢ dagiadl wliiall
S AN g ) adsall e il 5 Gl G dae
Mas) il Al elgs) 8 ane pg deaill Jo paes duatal)

LAY el el LU cilelaY)

loloas s 3 Lgaa aladily 45530 ols Jls 3 5-1-4
o wanall b ) il aelgdy Johall ligly Jagyd ol
153 gaas 1 leaslly Aagyall Auaail) oaY) e lajt
Lo Ao Ledlaude AIS aead) 48L81 Ly 3Ll Jaend) 2S5

il B 5sSa Y] (g Al S 38

(a2l Abuaia cilagina) 2-4



4-2-1 Seven Capitals may make available at any
time and at its absolute discretion, whether on its
website or on the trading platform or in any other
way, information related to the activities and
services provided by the Company such as
newsletters about the products offered by the
Company, views, analyses, market commentary,
trading ideas and patterns, charts or other
information relating to the Company's products
and services. The Client understands and
acknowledges the following:

a- The Company is not obligated to provide the
Client with the aforementioned information and
materials, which are not considered as a part of
our services.

b- The Company is not be responsible for this
information and materials and the Company does
not make any representation or guarantee
regarding the accuracy, validity, completeness or
permanence of this information.

c- The Client may not consider any comment,
statement, research, analysis, bulletin, news or
any information that may be provided by Seven
Capitals, or any of its employees, officials, agents
and affiliates, -in relation to the services and
products provided by the Company as investment
advice or any advice whatsoever. The Client may
not consider any of this information and data as a
recommendation or an incentive to enter into or
exit any transaction under any circumstances, and
such information and data cannot represent an
evaluation of any transaction or a statement of the
advantages and disadvantages of any transaction,
and the Client must not receive or rely on any
such information and data.

d- All information and materials provided by the
Company are subject to rapid and continuous
change, and therefore we can withdraw any of
these information and materials without prior
notice.

e- The Client is responsible for all his decisions
regarding the transactions he concludes with
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Seven Capitals, and the Company will not be
responsible in any way for any decision that the
Client may take based on any available
information or materials.

4-2-2 The Client understands and acknowledges
that nothing in these Terms and Conditions
constitutes or creates any relationship of trust,
guardianship, agency, partnership or joint venture
between Seven Capitals, including any person or
entity affiliated with the Company, and the Client,
and The company does not assume any duty of
honesty or fairness towards the Client in respect
of the services provided by the Company.

4-3 (Quotations):

4-3-1 Seven Capitals provides its Clients with
quotations by taking into account the price of the
underlying asset, and therefore such quotations
reflect what the Company believes to be the bid
price of the relevant underlying asset. The Client
acknowledges that such prices will be determined
by the Company at its sole discretion, and the
Client unconditionally accepts the quotations
provided by the Company as exclusively correct
ones, and no claims can be accepted regarding the
difference in prices provided by the Company
from the prices provided by any sources other.

4-3-2 The prices provided by the Company are
indicative prices only and do not represent an
offer to open or close a deal at the offered price. If
the Client wishes to execute a transaction at the
offered price, this is considered as if the Client
has submitted an offer to us to trade and this does
not automatically create a transaction between us,
but the contract or transaction is established
between the Company and the Client only when
the Company accepts the Client’s offer to open or
close a deal at the offered price.

4-3-3 The Client should be aware that the prices
included in the quotation are valid only at the time
of submitting the offer and may be subject to
change based on the prevailing market conditions
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and therefore the price differences and market (the
spread) may be significantly increased and may
not necessarily be the same price mentioned in the
contract specifications, which means that the
order cannot be executed at the specified price,
which results in changing the cost of opening or
closing the deal.

4-3-4 Upon receiving the quotation, the Client
shall take the following into consideration:

a- If you receive the quotation by phone, you must
submit your offer to open or close a position to
our dealer in the same phone call during which
you received the quotation.

b- If you receive the quotation electronically, you
must submit your offer to open or close a deal and
our acceptance of this offer while the quotation is
still valid.

4-3-5 The Company has the right to reconsider the
prices provided for any period of time if such
prices, in the sole discretion of the Company,
include an out-of-market quotation, or quotation
which falls under unusual market conditions, or a
quotation represents a manifest error as set out in
these Terms and Conditions, tariffs, or in the
Company's website, and the Company shall
review all financial results of trading operations
executed at these prices.

5. Requests and Orders

5-1 (Submission of request and orders):

5-1-1 The Client can place a request to open or
close a deal and enter limit and stop orders
through the trading platform using the access
codes. You may also place requests and orders
over the phone, through live chat, emails or any
other instant communication channels, but you
should be aware that only any request or order
that you send through the platform will be deemed
to have been received, and it will then constitute a
transaction between you and us only when the
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request is registered as accepted and confirmed
request by you. Moreover, the Company has the
right to refuse any oral requests, orders or
instructions unless confirmed by the Client in the
manner specified by the Company.

5-1-2 Requests must be submitted during normal
trading hours for each type of CFDs related to the
financial instruments under trading, and as
amended from time to time on the trading
platform.

5-1-3 The Client must inform us immediately by
any means of communication if he is not able to
access the trading platform.

5-1-4 No request or order will be executed unless
we actually receive the request or order. The
Company will not bear any responsibility for any
loss or damage of any kind that may arise as a
result of delay in receiving the request or order or
as a result of not receiving such request or order.

5-2 (Rejection of Requests and Orders):

5-2-1 Seven Capitals always has the right to reject
any request from the Client without giving any
reasons, and it also has the right to limit the
number or size of open positions that the Client
can maintain with Seven Capitals.

5-2-2 Without prejudice to any other right granted to
the Company under the Client Agreement, the
Company has the right to refuse, cancel, suspend,
freeze, restrict trading volume, and/or close the
Client’s requests and/or orders and deals without
giving any reasons and without prior notice, and the
Company shall not bear any responsibility in this
respect. On the other hand, the Company undertakes to
notify the Client of the refusal in the following cases,
but not limited to:-

a- During market opening when the order is sent,
and before the first quotation is received by the
trading platform.

b- In the event that the quotation is not received
from the Company, or the quotation is invalid due
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to any error.

c- In irregular (abnormal) market conditions.

d- In the event that there is insufficient margin in
the Client’s account.

e- Absence or lack of clarity of the minimum
basic details necessary for the issuance of the
request or order.

f- If the order is rejected by the system due to the
imposed trading limits. For example, the
transaction limit is less than the minimum or
greater than the maximum transaction limit
allowed on the trading platform.

g- In the event of a default event.

h- In the event of a force majeure event.

i- In case of doubt about the legality or
authenticity of the order.

j- Due to any regulatory, enforcement or legal
requirements.

k- If the Client notifies the Company on his desire
to terminate the agreement.

I- If the Client notifies the Company that he does
not agree with any amendments made by the
Company.

m- If the Company notifies the Client on its desire
to terminate the agreement.

5-3 (Cancellation and Amendment of Requests
and Orders):

5-3-1 Subject to cases where the system allows
this, the Client may cancel the order or request
sent only while it is in the waiting list, and the
Client must be aware that due to the nature of the
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trading platform, the system may not allow the
cancellation of the order or request.

5-3-2 The order cannot be canceled or withdrawn
if the order is being processed by the trader.

5-3-3 Pending orders cannot be canceled after
they are submitted, but it is possible to modify the
pending orders or change the expiry date before
being executed.

5-3-4 Stop Loss and Take Profit orders cannot be
canceled after they are placed, but Stop Loss and
Take Profit orders can be modified as long as they
are above a certain level depending on the trading
instrument.

5-3-5 The Client should be aware that placing a
Stop Loss order will not necessarily limit the
losses, because it could be impossible to execute
the order due to the market conditions as the
underlying market may have moved directly
across the specified price. Therefore, the
Company will execute the Stop Loss order at the
price available immediately after the market gap,
in which the price may expand more than the
price specified in the order, which may result in
losses exceeding what was expected upon placing
the order, and the Client acknowledges and
warrants that Seven Capitals shall not be liable in
any way whatsoever in the event of such case.

5-3-6 It is not possible to amend, cancel or invalidate
any contract after is has been concluded, whether or
not the Company issued a notice in this regard.

5-3-7 No request or order shall be considered canceled
unless with the approval of the Company and the
issuance of a notice to the Client confirming the
cancellation.

You should review the terms, rules and
conditions related to requests and orders on
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5-4 (Execution of Requests and Orders):

5-4-1 Seven Capitals adopts the market execution
method for all financial instruments provided by
the Company upon executing the Client’s requests
and orders, which may result in the Client
obtaining a less preferential prices than those
prices mentioned in the contract. If the current
price of the financial instrument changes at the
time when the Company is processing the Clients’
order, the Company has the right to use the new
price (Bid/Ask), and in such case the Client’s
order will be processed at the new price.

5-4-2 The Company executes requests and orders
in accordance with the applicable policy of
executing requests and orders, a copy of which is
available on our website, taking into consideration
that this policy 1is subject modification,
replacement, supplementation or reformulation.

5-4-3 The policy for executing requests and orders is
an integral part of the Client Agreement, and when
you agree to these Terms and Conditions, you
acknowledge that you accept our policy for executing
requests and orders, and you may review this policy in
our website, taking into consideration that the policy is
subject to amendment or change.

5-5 (Your Responsibility):

5-1 Upon sending requests and orders, the Client
acknowledges that he is solely responsible for
conducting any independent assessments or
investigations related to the deal or transaction,
and that he has sufficient knowledge and
experience to make his own assessment of the
advantages and risks of any transaction. The
Company does not give any guarantee to its
Clients in respect of the suitability of CFDs traded
under this Agreement for them, and the Company
does not assume any fiduciary duty against its
Clients.
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5-5-2 The Client acknowledges and agrees that
the Company shall not bear any expenses, fees,
costs, damages or losses of any kind, as well as
the Company shall not be liable for any liabilities
or claims of any kind that may arise as a result of
the Company’s conduct and/or delay in acting
and/or refusing to act upon receiving any requests,
orders, instructions or information issued by the
Client, or received by the Company through the
Access Codes. The Company shall not bear any
liability in the event that any such requests,
orders, instructions or information are found to be
unauthorized or fraudulent.

5-6 By accepting these Terms and Conditions,
you acknowledge that you have read all the
provisions related to requests and orders on our
website, including the policy for executing
requests and orders. Also, you acknowledge that
all these terms and conditions are an integral part
of the Client Agreement.

5-7 (Trading Conditions):

5-7-1 (Position Limit): Seven Capitals has the
right to limit the size or number of positions that
the Client may acquire with Seven Capitals. Also,
Seven Capitals has right to limit the amount
and/or the total amount of open positions that the
Client may acquire or maintain with Seven
Capitals.

5-7-2  (Trading  Profits): The  Client
acknowledges that Seven Capitals does not
guarantee and not responsible in any way for any
or all profits arising from the trading operations
through Seven Capitals’ systems, which the Client
may achieve , for example but not limited to,
during market stops, unusual market conditions,
or systems malfunctions, whatever the reason that
led to that defect or as a result of any exceptional
circumstances. Also, the Client acknowledges that
Seven Capitals has the right to claim any trading
profits arising from such circumstances, and the
Client undertakes to refund any trading profits he
may have received as a result of trading in such
circumstances.
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5-7-3 (Trading Currency): All trading
operations will be executed in the appropriate
trading currency, and it will be converted to the
base currency of your account at the prevailing
exchange rate at our discretion for the purposes of
calculating the components of your account.

5-7-4 By accepting these Terms and Conditions,
you acknowledge that you have read all the
provisions related to the trading on our website.
Also, you acknowledge that these terms and
conditions are an integral part of the Client
Agreement.

5-8 (Confirmations and Account Statements):

5-8-1 The Client hereby acknowledges that he
accepts the trading confirmations and account
statements available on the trading platform, taking
into account that the trading confirmations will
include a statement of the deals that have been
opened or closed and related information. Also, the
account statement generally includes transaction
confirmations, trading balance, realized and/ or
floating profits and /or losses in your account. The
Client is responsible for monitoring and following
up trading confirmations and account information
on the trading platform.

5-8-2 The Clients must notify the Company
immediately in the event that a confirmation does
not appear on the trading platform after placing
the order, or if the confirmation appears on the
trading platform for an order that the Clients did
not place in the systems, or if the confirmation
includes any incorrect or inaccurate information
regarding a particular transaction. Except for the
obvious error, trading confirmations will be final
and binding unless you notify us of your objection
by sending a written objection to our e-mail
within 3 business days, unless we notify you of
the error in confirmation as soon as possible.

5-8-3 You may object to the account statement
within 5 working days from the day it is available
on the platform or from the day you received it by
any other means upon your request, by sending
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your objections in writing to our e-mail;
otherwise, the statement will be considered final
and binding, unless we notify you of any error in
the statement of account as soon as possible.

6. Obvious Error and Breach of Conduct

6-1 (Obvious Error):

6-1-1 Errors or omissions may occur in
connection with the Company's Products, which
may include an error in the pricing of the
Company's products or incorrect or inaccurate
date, time or other inaccurate information about
the Product, or there may occur any other error or
lack of clarity in any information regarding the
product. The Client hereby acknowledges and
undertakes not to take advantage of any obvious
error that may occur by the Company or any third
party, regardless of the size of the error or how
insignificant it is, and regardless of whether the
error occurred as a result of using programs,
codes, expert advisors, or any other form of
computer programs or automated trading tools, or
by manual trading.

6-1-2 In the event of trading on the basis of
obvious error, in view of the quotations and
market conditions prevailed at the time the error
occurred, the Company has the right, without
prior notice, to take any of the following actions:

a- Revocation of a transaction that is based on
obvious error from the outset.

b- Amending the terms and conditions of the
transaction that is based on an obvious error to reflect
the level that the Company believes, according to its
reasonable discretion, to be the fair level of the
transaction at the time the contract was concluded,
unless there is any fundamental error.

c- Refrain from taking action to cancel or amend
the contract.

Vg by paldll Sy SN ) plsie (Jo LS dlia) el
L ey Flg alily o pajine ol Qluall (IS juion
Uat asng daliall Jualgill Jilug (o Ay sh o elylass Al

A e g gl clual) Cai€ 4

obual) dilliag zialgll Uadd) .6

(als) Ll ) 1-6

Gl L g o eladl G o lgll e 1-1-6
Glaiie el 8 U ol ey 8 A Cilatiag
Sdamia je Al als o cdy f m o Al
Ty pe B );\LL;LE\ OsSo 3B GllXS iiall A2y e
O 3 Gy ol e giie ol Slashea
Oo Gaany 3 aly el o PDliaul ALl axe Il
e JSE sh die Balinn) o b Cayla g 1 Ayl U
alla sae g Wadll aas e lail) Gary elldy JKEY)
shid plitise 51 30y sl ey alasiuly lld OIS slsus
Jolall ool ol Cagulall zaby e AT drua &

Lol ol Gyl Glld IS 5 )

oaly Was ) laalial o ladll old s 3 2-1-6
il Al Bgul) Cigylag S Gage ) kil ey
D il e AL ey Uadll Gigan iy B sl

23al Clehayl e gl i)

A0 e maly tas ) s ) Alaleall Jlay) ~1

Ut ) ames ) dlaedl Lagydy plSaT diss = @
il Gy AN s @A) (ssusall uSxdl ol
Al b sdal) ol iy b ddbcall Jalall (ssinnall il Jgiaal

.L_g)ﬁj;ilaséi la S

el Jias sl Sl @leha) Al e gLyl -



d- Taking any action the Company deems
appropriate to avoid the effects of the error.

6-1-3 In the event that an obvious error occurs and
the Company exercises its rights in accordance
with the previous clause, the Company may
without prior notice amend the Client’s account.
If the Client receives any amount from the
Company in connection with the obvious error, he
must return this amount to the Company
immediately upon claiming it, not exceeding 1
business day from the date of the claim.

6-1-4 The Company is not liable for any costs,
expenses, claims, or any damages or losses of any
kind arising out or related to the obvious error,
including the error arising from any source of
information on which the Company relies.

6-2 (Breach of Conduct): if the Company
reasonably believes that you have manipulated or
attempted to manipulate our prices by any means,
or you have manipulated or attempted to
manipulate our execution procedures or our
trading platform, or have manipulated or
attempted to manipulate or abuse the market in
any way; the Company may, at its sole discretion
and without prior notice, take one or more of the
following actions:

a- Enforcing the trading operations made by using
abusive methods, practices or strategies against
you.

b- Invalidate the trading operations made by using
abusive methods, practices or strategies from the
outset.

c- Close all or any of your open positions.

d- Withholding any funds that we suspect that you
have from any of these activities.

e- Clearing any funds that we suspect that they are
resulting from such activities.
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f- Modify your account balance.

g- Suspension or closure of your trading account.

h- Terminate these Terms and Conditions, and
terminate our relationship with you immediately
without prior notice.

i- Take any other action we deem appropriate in
our sole discretion.

7. Leverage and Margin

7-1 (Leverage):

7-1-1 Leverage is a mechanism that enables you
to conduct trading operations with a much greater
value than the money you actually invest, which
works as margin only. Leverage is specified as a
ratio such as 10:1, 50:1, 100:1, 200:1, or 500:1.
The higher the leverage ratio, the greater the total
amount that you can trade with and the lower the
initial margin required to open the deal.

Example: If the leverage ratio is 200:1, then you
can trade with the equivalent of 200 times the
invested capital. If you have an amount of
($1,000) in your trading account, you can trade
with its nominal value ($200,000), and for a
product, which leverage is raised to the
aforementioned ratio of 200:1, you can open a
deal on this product with a total value of
($10,000) with an initial margin of ($50).
However, you must be careful because the
financial leverage may increase your profits to the
same extent as it may increase your losses,
according to the conditions and movement of the
market. Therefore, before making your decision to
trade using leverage, you must determine your
investment objectives, financial capacity and
experience, and you shall carefully read the risk
warning notice available on our website, and
make an independent assessment to determine the
suitability of our products for you.
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7-1-2 The Client acknowledges and agrees that the
Company has the right at any time according to its sole
discretion to change the leverage ratio for a specific
product or account, and the Company may change the
leverage ratio for any of the following reasons:

a- In compliance with applicable laws and
regulations or any relevant regulatory decisions.

b- Taking into account the prevailing conditions
in the market in general, and to take precautionary
measures against prevailing or expected changes
and fluctuations in the market.

c- The occurrence of an event of default or the
possibility of its occurrence, or the existence of a
termination event or a force majeure event.

d- Changing the Company's policies regarding the
financial leverage.

e- Any other event, due to which the Company, at
its sole discretion, deems it necessary to change
the financial leverage.

7-1-3 If the Company makes any adjustment to
the financial leverage, the Company will to its
best, wherever it is possible, to inform all its
Clients of any amendments that have been made,
and such amendments will be published on the
company’s Website and will be applied
immediately to the open deals and new deals. It is
your responsibility to monitor and follow any
changes that may occur in relation to leverage on
our website.

7-2 (Margin):

7-2-1 Margin means the amount required by the
Client to open any deal and keep the deal open
until they it is closed.

7-2-2 (Initial Margin): means the amount that
must be available in the trading account as a
percentage of the total value of the deal that the
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Client executes on his account, which is reserved
until the open deal is closed, and the Client cannot
use it to open a new deal or to request a fund
withdrawal, which is also referred to as the
reserved margin or deposit margin.

7-2-3 (Necessary Margin): means the amount
that must be available in the Client’s account to
keep the deal that the Client made in his account
open if such deal is close to achieving losses and
the initial margin or any other funds in the Client's
account to are not sufficient cover the losses,
which is also called the (maintenance margin) or
(hedging margin).

7-2-4 (Free Margin): means the unused portion
of the account balance, which the Client can use
to open a new deal or request a fund withdrawal,
and it is also called (the available margin).

7-3 (Margin Call and Auto Stop): If the market
movement is against you, and your deals shows
floating losses exceeding the initial margin, and
the remaining amount in your account is no longer
sufficient to keep your deal open depending on
the margin percentage specified by the Company,
and in this case your account is under the margin
call.

7-3-1 The margin call is an alert that certain steps
must be taken if your account balance no longer
covers the margin required to keep your
position(s) open.

7-3-2 If you receive a margin call, you must take
any of the following steps until the account
balance reaches the required margin:

a- Close one or more of your open positions if
there are several open positions on the trading
account.

b- Deposit additional funds into your account.

s silly cbaall 13 e lakisy Jolsal ag ) el
doaell (o Vs chagind) el [ Ll Gl pal syaa
Gy dma ally o ol saa Cliba/iiiae zd dddadi)

) Ghela sl Genaadl Gralell Laad ad) L

O i G aliall Gy ey i(Gaall (halgl) 3-2-7
[aall o Llall gl 5 duall Glaa (4 s
Cus) Jla 8 dagite dlia o el lal ) cliial
A Gaalell G Y el st e Slabal) il Gl
adl Sl s gl diaal)l Gloa (3 AT Jlgdd &

Lol iala o luall ialgs Lad

day (e padiuall e ggall ga i Al Ghalgl) 4-2-7
Bads Clibia/iiba midl dcladiu) Jueell (Ko (gdllg cabual)
2l alells Lad ad) g e Clla

e @il Jla 8 (A aBgally Ghalgd sly) 3-7
Cusy Adle  ilud Shlbba [ Sltba Cijelly dun sl
G i) i) aay aly V) Ghalgll laall el @l
dagite Gblbba [ chiba o oGO GIS Gl dua)
dayy Yia A0 JB e saaaal) Glaled) daus e lalaie

Uil el e Lasd i)

Al Bgpan 4ni oo BHle Jilgdl el 1-3-7
Aagide SiShe (i o el Guslladll (ialgl)

Ge 3 elle ay ialgl lad el Js 4 2-3-7
e Lhis ) Glaall sa) Jsay ol AUl clshall

tastlaall ralgl

OS Js b dagiiall diShe g S S 55 e
ol lua Je dagide S e cllia

cellia 8 Lila) Jlgal gla) —



c- Take a combination of the two above
mentioned measures.

7-3-3 If you ignore the margin call and do not
take any action, and your account balance reaches
less than (30%) of the required margin, the system
will automatically close one or more of your open
deals until the account balance exceeds the
required margin. Please note that the system may
automatically close all your open positions one by
one if the margin call continues.

7-4 (Margin Commitment): Seven Capitals has
the right at any time to request a margin deposit
before executing any order placed in the systems,
and the Client shall provide and maintain the
Initial Margin and the Necessary Margin within
the limits determined by the Company in its sole
discretion, at any time in accordance to the
contract specifications for each type of CFD,
including cases where margin is expanded. The
Client must realize and understand that there are
some instances where the margins are wider than
the typical margins previously determined, such
as during a volatile market, and the Client
undertakes to comply with the margin
requirements as determined by the Company at
any time in its sole discretion.

7-5 (Margin Claim): The Company is not
required to inform the Client of his account
balance and the margin required for his deals by
submitting a margin claim. However, if the
Company deems it necessary to do so, it can file a
margin claim by any means it deems appropriate.
The Client acknowledges that he is responsible for
monitoring his account and ensuring the
availability of the required margin on an ongoing
basis as determined by the Company from time to
time. The Client can access the margin details for
each trade he wishes to open or for any open trade
through the trading platform. The Client
undertakes to keep in his account at all times an
amount sufficient to meet and cover all margin
requirements for his deals.

6-7 (Margin Change): The Company has the
right at any time without prior notice to change
the margin percentage for any of the available
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financial instruments, and the Company has the
right to apply different percentages of margin
according to the type of account or to specific
accounts, and the Client acknowledges and agrees
that any change in the percentage of margin has
an immediate effect on open positions.

7-7 (Interest): No interest shall be paid on any
margins or any other amounts held by us on
behalf of the Client, and the Client hereby
acknowledges that he has no right to claim any
interest on any funds held with Seven Capitals.

8-7 (Your Responsibility): The Company is not
responsible at any time for any costs, expenses,
claims, losses or damages of any kind as a result
of the Client’s failure to meet the Margin
Requirements at all times as determined by the
Company, and failure in meeting margin
requirements is considered as an Event of Default
in accordance with Clause (21) of these Terms
and Conditions

8. Payments and Fees

8-1 The Client undertakes to pay all payments
including fees, commissions, costs,
expenses...etc., including margin payments and
overnight financing charge (hereinafter referred to
as the “Fees”) due to the Company under this
Agreement in the currency determined by the
Company from time to time.

8-2 Before executing any transaction with us, you
must review all applicable fees on that
transaction, which are available on the trading
platform or on the Company’s website, or as
notified to you from time to time, because these
fees will have an impact on your profits or losses.

8-3 For the purposes of calculation process, we
may convert any amounts in the Client’s account
to any other currency at the prevailing exchange
rate that we choose at the time of conducting the
calculation process.
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8-4 The Company reserves the right to amend any
fees in connection with its services at any time
without prior notice by publishing the modified
fees on the Company's website, and such
amendment shall be applied immediately on the
new deals and open deals upon being published
on the Company's website.

9. Conflict of Interests

9-1 In certain cases our interests may conflict with
your interests, a conflict of interest situation arises
when we, or any of our affiliates, employees, or
any other person or organization associated with
us, have an interest, relationship or arrangement
with the relevant service or transaction. You
should know that the Company is doing its best to
ensure that any case of conflict of interest is
properly managed to avoid harmful effect on the
interests of any of us. For this purpose, the
Company has developed a conflict of interest
policy that describes the events and circumstances
that may constitute or lead to a conflict of interest,
and the procedures and measures we take in this
regard.

Y hould revi r Conflict of Interest

Policy on our website as it forms an integral
art of the Client Agreement

9-2 Despite all the procedures and measures taken
by the Company, we may not be able, in some
circumstances and times, to avoid the conflict of
interest situation, and it is not possible to achieve
appropriate management of the existing conflict
of interest situation effectively in order to reach a
fair treatment for all parties, regardless of the
measures we take. The Company may have no
choice but to refuse to enter into transactions with
you, in which case you acknowledge and agree
that we shall have no responsibility and shall not
be liable for any losses, damages, profits or claims
of any kind as a result of such refusal.

10. Combating Money Laundering and
Terrorism Crimes
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We are obligated to comply with all applicable
laws, regulations, decisions and any other
applicable instructions regarding combating
money laundering and terrorism crimes, including
full cooperation with all concerned governmental
and regulatory authorities, institutions, agencies,
and concerned governmental and regulatory
agencies. Therefore, the Client acknowledges and
confirms the following at all times:-

a- The Client undertakes to comply with all
legislations, laws, regulations, decisions and any
other applicable instructions regarding combating
money laundering and terrorism crimes.

b- That the source of all funds, including cash,
stocks, bonds or any securities, is not from the
proceeds of any criminal conduct or terrorist
activity or any illegal source.

c- You will adhere to the highest levels of
cooperation with us, and you undertake to provide
us will all data, information and documents
necessary to verify that you have not contacted
any illegal activity, and if you refuse or fail to do
so, we will not be able to accept your orders and
instructions, and we shall not bear any
responsibility in that case.

d- The Company has the right, in the event of
your involvement in any illegal activity, or when
one of the suspected cases stipulated in the anti-
money laundering policy on our website is
realized, to inform the competent authorities. The
Company also has the right to stop dealing with
you immediately without prior notice until the
matter is verified, including closing all or some of
your open deals, canceling all or some of your
orders, or taking any other action we deem
appropriate or necessary to comply with the
requirements of the market and all applicable
instructions  regarding  combating  money
laundering, and we shall not be liable for any
losses or damages of any kind that you may incur
due to this.
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e- The Company has the right to disclose any
information about you to the concerned authorities,
and this act is not considered as violation of your
personal information and data by the Company, and
you acknowledge that the Company does not bear
any responsibility in this regard.

You should read the Anti-Money Laundering
Policy available on our website and read it
carefully before agreeing to these Terms and

nditions as thi licy forms an integral part
f the Client Agreement

11. Information and Data

11-1 (Information Collection): While providing
our services to you, we may collect some
information and data about you (personal data),
including, for example, your name, date of birth
and gender, address, telephone number, e-mail
address, ID or passport number, related details to
your profession or job, information about your
income and sources of wealth, and credit
information. We may also collect information
related to the services and activities we provide to
you, such as the date you started trading, your
performance and activity, the products you trade
with, data about the deals and investments you
made and other related data.

11-2 (Protection of Information and Personal
Data): Seven Capitals is committed to the highest
levels of protecting the personal data of its
Clients, by using all possible means of protection,
whether physical, technical, electronic or
procedural. We also adhere to all applicable
instructions regarding the protection of Client
information and data. The information and data
are only processed and used for the purposes
specified in these Terms and Conditions or in
accordance to the Privacy Policy available on our
website. Moreover, the Client enjoys rights under
the above mentioned Privacy Policy, which help
the Company maintaining the confidentiality of
this information.

Glgall ot claglee o Zladyl W Gay @ —¢
Toaddll clogled dllgn) o) ey Fig of g0 duedl
18 pagads dgiee & Jeati VoLl iy ol

Lolal

58 eial)l NoaY) I dadl€a duliw datlhas dlle iay
(AQ aﬁ‘“ﬂ (J-é Ltﬂd mfv‘)EQ id.ﬁ)m\“ L.LIAQA {AQ
B e i Jiad Aluad) 038 ) s Jag ydd) oda

Jan)

cliladly clagleal) 11

e 28 Gl) Unlead aais oL :(Clagleall aan) 1-11
Sy (rasdll Sllll) @llally lagleall (any clic
cOlsind) ¢aially Dlaal) G o) Jiad) s e lgia
Slss sl sl o) (g AN wll plyie cinlgll )
Jos Clastea dialasl) ol digalls dalaial) Jpalinll ¢ jiul
pend 8 S Al Gleglee g jaliasy @llan
GolS el st ) dlaadyly lendlls 3l Cilaglas
ol Al bl llasy bl (Jylal) e
Al ey g @l Al by Gliaall ge clily

Alal @l alll e

O ol z(duaddl) by clegieall diles)2-11
Gl g Ledlaad Lumdall il Llas cilayy oadl lliglS
S Al Aol Bad) Lleal) Bl DS Hlasauly
ol ALl ciladarl) A o5l Wil LS et sl g 5<1)
Lalle b M el Lalal) clillly clagladl) Al
o2 8 sanaall aled V) clilally Clasleal) aladiulg
b il lgle pagaidl § A Lyl
ly g Sl (g SN Undge o sl Aaageadl
Dbl XS 5)5Sh = Gsiall e degenar duall aaay
Ay Aladll 8 palis ) — di ogiall Apageadl) Aubu

o AalAl) Gilagladl)



11-3 (Data Processing and Use): We will
process and use your personal data for the
following purposes:

a- Verifying identity and credit background check
for preventing fraud and money laundering, which
may result in third parties carrying out this
verification process, which means that we must
disclose personal data and information to those
relevant third parties.

b- to improve and develop our services and
products to you, which means that the Company
must disclose your personal data to our business
partners, affiliates, agents, subcontractors, service
providers or any entity related to our products and
services.

c- For the purposes of marketing, studying and
analyzing data to enable us to send you
information about our products and services. If
you do not wish to receive marketing information,
you can inform us or follow the opt-out option
described in the promotional message.

d- To defend our legitimate interests if it is
necessary, for example we may need that
information to defend or file legal claims.

e- To comply with applicable laws and regulations
as well as to comply with any court order or
decision or other judicial process, or to comply
with the requirements of any regulatory authority,
as well as to fulfill our legal and regulatory
obligations.

f- To communicate with the Client regarding any
of the previous purposes, or for providing
services, or to respond to complaints and inquiries
we receive from the Clients.

11-4 (Disclosure of Data): The Company has the
right to disclose the personal information and data
of the Client whenever the need arises. Therefore,
we have the right to disclose the aforementioned
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information to all authorities concerned with
investigation and enforcement of laws, especially
with regard to fraud prevention, combating money
laundering and terrorism, tax procedures and all
applicable instructions whenever required and
necessary. We may also disclose your information
under an order or decision issued by any judicial
body or court, and we may also disclose your
personal information to the relevant regulatory
authorities or any entity or body that has
regulatory authority or jurisdiction over Seven
Capitals or its partners and affiliates. We may also
disclose such information to all entities that the
Company needs to deal with in order to provide
services to the Client, such as markets, clearing
houses, service providers, credit providers, stock
markets, banks and other financial institutions
associated with credit checking, fraud prevention
and Client due diligence verification. Moreover,
we have the right, in order to provide a better
service to you, to exchange such information with
all institutions and persons who support,
participate and assist us in our business, such as
insurance  companies, agents, specialized
consultants, subcontractors and other persons and
entities including successors, assigns, transferees
or buyers related to the services we provide to
you, and such information may also be disclosed
to service providers that the Company needs to
collect, store, process and use information,
maintain records and any other similar electronic
services. On the other hand, our authorized
employees, including employees of our company
or affiliates, have access to your personal
information in order to provide you with products
and services related to your account. Also, we
may share your personal information with the
legal persons or entities in connection with any
ongoing or potential legal proceedings in order to
defend our legal rights.

11-5 (Modification of the Privacy Policy):

11-5-1 We always reserve the right to amend the
Privacy Policy, and in the event that we make any
amendment or change, whether by addition,
deletion, total or partial replacement, completion
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or reformulation of the Privacy Policy, you can
review the amendment on our website, or we will
notify you through your email. The amendment
shall be valid and enforceable against you if you
do not object to the amendment by notifying us in
writing under these Terms and Conditions within
3 days from the date of sending our notification,
otherwise this shall be considered as your
approval of the amendments that have been made.

11-5-2 If you notified us on your disapproval on
the amendments, the amendments will not be
binding on you, but the Company has the right in
that case to restrict your access to the trading
platform and reduce the functions that you can use
on the platform and you will not be able to submit
requests or open new deals. Moreover, the
Company has right to close all the Client’s deals
and open positions if he does not do so within 3
working days from the date of the notice of non-
approval on the amendments, and the Company
has the right to terminate these Terms and
Conditions and cancel the agreement between you
and us.

11-6 (External Links): Our website or
applications may contain links to external
websites of third parties. Please note that the
provisions of this Clause and the Privacy Policy
do not apply to any third party websites or links,
and those third parties are not subject to the
standards of Seven Capitals related to privacy
protection, and you should review the procedures
and standards of the privacy policy of each third
party to make sure whether these standards and
procedures are appropriate for you.

11-7 (Your Consent): Under these Terms and
Conditions, you agree to the collection, storage
and processing of data and information that you
have submitted or will submit to the Company as
long as the relationship between us exists, and to
use this information in accordance with these
Terms and Conditions and the Privacy Policy
available on our website. You may withdraw such
consent at any time by notifying the Company in
writing, but you shall take into consideration that
withdrawing your consent may hinder the
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Company or prevent it from providing its services
to you, so in that case the Company shall have the
right to terminate these Terms and Conditions and
the relationship between us.

This section does not include all the provisions of

the Privacy Policy, so you should read the Privacy

Policy on our website and read it carefully before

signing these Terms & Conditions, since they form
an integral part of the Client Agreement

12. The Client’s Representations and
Undertaking

The Client represents, warrants and undertakes the
following to Seven Capitals on the date of
acceptance of these Terms and Conditions and on
the date of each order and at all times as long as the
relationship between us is existing and continuing:-

a- The Client is of sound mind and of legal age
(according to the applicable laws and regulations)
and the Client has full legal capacity to understand
and implement these Terms and Conditions, and that
there are no obstacles that prevent him from
enjoying the legal capacity to conclude any
contracts or perform any legal actions. The Client
also acknowledges and undertakes that he is not
restricted and not subject to any law, decision,
instructions, regulation, system or any other
restriction that prevents him from concluding these
Terms and Conditions or fulfilling his obligations
under these Terms and Conditions.

b- In the event that the Client is an individual,
then he represents and warrants that he represents
himself and that he agrees these Terms and
Conditions is in his capacity as the principal and
not on behalf of anyone else, and that the Client is
the only beneficiary of the funds deposited under
these Terms and Conditions, and that there is no
interest or right of any kind for any person or
entity other than the Client, and the source of the
Client’s money used in trading is not resulting
directly or indirectly from the proceeds of any
illegal activity, and that all requests, orders and
instructions submitted by the Client and all deals
and transactions are executed in the courts of

1A ) Wiladd s e \gaiar of A5 (3any 38 Shikdlge

Loyt el slgil b all A5l Laias dlad) olb

Akl SSSY

o 1Y L gadl) o alSa] 43S And 138 Jadu Y
Usdga Ao hgiall dusgnd) dlow lad) dallas s
o Gun Jag il odb o ABblgal) b Ailiny Al By g SSIY)
eand) LB (e gia IS8 slad) 13

dilagady Juaad) i 8l 12

Eli B S cpbia ) ety (e uedl) i
A9 el JSEG B al<aTlg dagydl) o2 o Amd|gal
=2l L Bpaiena g Aadld Lily AMal) cuilS Lalla cidg (IS

Glaydl) sy ) Al Gl By ala i 4l
23 by @y Auslal AlaY) JalSs atay adly (Ll
salse e pale b Glas e ady HSSYIg gl
Apgls iy o il 4 ol e axia S AkY)
098 (@Y et Y5 die e s dgany del) i LS
anier AT ad ol s gl asdY o cladas S )8
GLIENL sligll o AVl Lagyall eda Al (e

Lede Al o AlSaYlg dag sl 03gs lgdle (ageaial

Ol 4nsds Jiay 4l Ganmsy S = 108 daaall QIS e~
cnl e Sy Galy Sal atdiay ABLY dag,all aaly)
aclal agt @ Gluall da) o wngll el 4l
G0 G Yy dabas Y aily alSaVly Lagydll o2 e
Sllas [obas oo dgs ol padd Y gy
@b s ¥ ol & dessial) aesl) Jlgal o5 ¢ dsasl
Gl clile Hibe e 5 dbe US8 Y e ds
Giladailly als¥ly Gl aues ofy ¢ gl e Lol
psty Sl COlaladlly latall paeny Jieall oty Al
alaaly daeadl Jolsi Congan 058 Led Jodalls Juaall



trading, and that all orders are issued for
legitimate commercial purposes and not for
another purpose such as currency speculation or
market manipulation.

b- The Client is not an employee, director or
officer of Seven Capitals or any of its subsidiaries,
affiliates or marketing offices and, and he is not a
first-degree relative of any of these employees and
not an agent of the Company or associated with it
or any other entities affiliated with the Company
in any way whatsoever.

c- The Client undertakes at any time, upon our
request, to provide us with all relevant
information or documents that we may reasonably
and justifiably request, and that all information
and documents that the Client provided or will
provide to us are complete, correct, valid, accurate
and not misleading. The Client also undertakes to
inform us immediately in the event of any change
to any information or documents previously
provided to us.

d- The Client undertakes to comply with the
applicable instructions related to the services,
including laws, decisions and regulations related
to tax systems, foreign exchange, or combating
money laundering and terrorism crimes. The
Client also undertakes to comply with all
applicable instructions related to electronic
commerce.

e- The Client acknowledges that he is aware of the
risks of trading in our products, and he made his
own independent decision to trade in our products
based on his absolute will. The Client also
acknowledges that he has conducted his own and
independent evaluation, or he sought professional
advice, and he acknowledges that trading in our
products is suitable for him, and he has the financial
ability to do so, and he is able to bear all risks
related to the trading, which may include losing all
of his money deposited with the Company.

f- The Client is fully responsible for every request
or order he submits and any deal he concludes and
he is able to evaluate and understand the
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advantages of each deal and he does not depend
on us at all in any decision he takes regarding his
deals.

g- The Client acknowledges that he has read the
Client Agreement and reviewed all the policies
and documents available on the Company's
website, especially the risk warning notice.

h- The Client acknowledges that he is aware of all
the applicable instructions in respect of his
nationality or the jurisdiction, and there is no legal
impediment that prevents the Client from
concluding the agreement and/or conflicts with its
provisions, or restricts or prevents him from
complying with it.

i- The Client acknowledges that he did not
implement these terms and conditions and did not
conclude the agreement based on a undertaking,
guarantee or promise not provided by these Terms
and Conditions and that he was not motivated or
pressured to implement these Terms and
Conditions in any way.

j- If the Client is a company or a legal person, he
also acknowledges the following:

1) The person who applied open an account with
us has the legal capacity to conclude the
agreements on behalf of the entity that he
represents and has obtained all the authorizations
or approvals necessary to implement these Terms
and Conditions.

2) The said person has full authority to abide by
all the provisions of the Client Agreement, and he
is authorized to exercise the rights and implement
all the obligations under the Client Agreement.

3) The entity represented by said person is duly
established in accordance with the applicable laws
and regulations, and the entity does not violate the
applicable laws in the place of incorporation or
any relevant regulations or decisions.
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13. Channels of Communication and Notices

13-1 (Communication between us):

1-1-13 In order to provide you with a
distinguished services, we use the following
means of communication to communicate with
you:

a- Internal emails through the trading platform.

b- Chat with the Company through your personal
page.

c- Through telephone conversations

d- Via the Client's email

e- Ads published in the Company's website.

h- Any other method of communication that
facilitates the process of communicating with the
Client.

13-1-2 The Client may communicate with the
Company through the following means of
communication:

a- Internal emails through the trading platform.

b- Chat with the Company

c- Through telephone conversations

d- Via the Company’s email

13-1-3 You acknowledge and agree that we have the
right to communicate with you at any time in a
reasonable manner, and that our communication with
you through any of the above mentioned
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communication methods to provide you with our
services and products does mnot cause any
inconvenience to you.

13-2 (Notices): Except for the specific methods of
sending notices under these Terms and
Conditions, notices shall be exchanged between
us as follows:

13-2-1 The Client shall send notices to the
Company, with the exception of any notices
related to any legal or judicial procedures, to our
e-mail address (contact@fx7capitals.com) and
any notice sent by the Client to the Company by
using another e-mail address is considered as null
and void.

13-2-2 The Client shall send notices to the
Company in respect of any legal or judicial
procedures, to our e-mail address
(legal@fx7capitals.com) and any notice sent by
the Client to the Company in respect of any legal
or judicial procedures by using another e-mail
address is considered as null and void.

13-1-2 The Company may send notices to the
Client through the following methods:

a- Internal emails through the trading platform.

b- Via the Client’s e-mail registered with the
Company, or any other email address based on a
notice sent by the Client to the Company.

d. Via the mobile phone number registered with
us, or by sending SMS to the same number or to
another mobile phone number based on a notice
sent by the Client to the Company.

13-2-4 All notices including (correspondences,
notices, confirmations, reports and any other
document) sent by the Company to the Client are
deemed to have been duly delivered to the Client

Y cladly cledl) s galel (1-1-13) adl
A 2le) auae gl e

Lo ydll o2 b 55She s Le eliiuly s(clledyl) 2-13
ol et JoY saxms diph e paill (e oSSV
P ) e chledy) D)) 05 = e il

Lo — 3,80 ) dosal) e llady) Jlf (5% 1-2-13
Olsie le — Asld S 28 Ceba) Al 3o cilad) & e
&ls «(contact@fx7capitals.com) b (alall 35 7SI 2,4
- Al @Al diph e pasaic s Ll L = el
SN sl e g e 35 ) el e duy

Gl o Y 8 o IS e S

Led 3580 ) daall e cladY) b)) G5 272713
Slo dslad §f gl Sleha) Al pads chladl 4l sl
@ls ( legal@fx7capitals.com) s 2l olsie
doeall (o Allis)) oy bl o) 20936 Sl Bl Glay e
OIS Ly psSal g Y ) Ol e e A58 e

A G i Yy oS

@b Jreadl ) AHEN e ahlady) ) 05 3-2-13
4y &)kl

LJglaill daial Al g pSIY) 2yl e -

Uil Jpaadls dalad) 55 51 3al) cpslie [ lsie e —a
U Gy apll Ol s Glaall @ Gllay 3540 gl
Al sl 5 adl 4580 Jeal) lasl]

(Jsad) Jsendl Cisleh Qaf [ ) o i) Gl 0o~
@iy o sl Al Junl sl luall 238 Callay Ll dlsisdll

oA sl o3l bplaal 3 Jganall Ciilgdl o3 e ol )0

(Dball) lgelsl DS @hleiy) o 4-2-13
D ally DAl atiee (ly ol (casB ecdady)
Cloag 3 Gaaall A8 e Abupall (31 Tases Ll



in the following cases:

a- Immediately after sending the notice via the
internal e-mail of the trading platform.

b- After one hour of sending the notice to the
Client's e-mail.

c- Immediately after the telephone conversation,
or after sending the SMS.

d- After one hour of posting the notice on the
Company's website.

13-3 All notices, communications, reports, or
other documents (“the Documents™) sent by any
of the above mentioned methods shall be
considered as a written notice.

13-4 Sending notices through any of the
aforementioned methods is considered duly
completed as long as it is sent to the address or e-
mail of the Client or vial his phone number
registered with the Company, unless the Client
notifies us of any change to the contact details.

14. Electronic Communications

14-1 The Client agrees to receive reports,
statements, notifications and any other documents
(collectively referred to as the “Notices”) in
electronic form via e-mail, the Company’s
website, the Platform or any other electronic
means, and all notices sent in this way are
considered as a written notice.

14-2 The Client acknowledges that if electronic
signatures are used in communication and
dealings between him and the Company, the
electronic signatures are binding as if they were in
writing. The Client further acknowledges and
agrees that he waives any rights or claims under
any applicable laws, regulations or decisions in
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any jurisdiction that require an original (non-
electronic) signature or delivery or retention of
non-electronic records, and Client acknowledges
that he has no right to file any claim against us in
this respect.

14-3 The Client acknowledges that his acceptance
of these Terms and Conditions or any other
documents confirmed by any electronic means
including the electronic signature on our website
(such as putting a check mark on the box: I agree,
accept, continue, confirm, send, or I have read and
agree to the terms and conditions, or any other
form of approval), or on the platform or
acceptance via e-mail or any other electronic
means that indicates his acceptance, satisfaction
and approval of these Terms and Conditions or
any other documents accepted by any method of
electronic approval. The Client also acknowledges
that his acceptance of these Terms and Conditions
or any other document in any electronic way is
binding on the Client and enforceable against him
as if it was signed in writing and the Client may
not deny or disavow it.

15. Electronic System and Electronic Services

15-1 Electronic Systems mean the trading
platform/s and the Company’s website and any
information, data, graphics, analytics or other
materials available on the trading platform and the
Company’s website, in addition to any programs,
applications or symbols related to the service as
well as communication systems, the Internet and
all tools, equipment, devices, computers,
applications, programs and servers necessary to
operate the service and any tools used to facilitate
the user's access to the electronic services.

15-2 The Trading Platform and any associated
software may be provided and developed by a
third party, and therefore Seven Capitals does not
guarantee that the Trading Platform will always
be available or accessible at any time. Seven
Capitals also does not warrant that the Platform
will be free from errors, defects, malfunctions,
operational failures or other defects that may
prevent the User from accessing or using the
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Platform as usual. Moreover, Seven Capitals does
not warrant that the Platform or the Electronic
System is free from viruses, malwares, time
bombs, Trojan viruses or any other harmful code
with destructive properties, and accordingly, the
Client hereby acknowledges that Seven Capitals is
not responsible for any damages of any kind that
may occur as a result of any of the
aforementioned. Also, Seven Capitals does not
provide any guarantee or undertaking regarding
the Electronic System and its contents, and
therefore the Client acknowledges that he uses the
Electronic System under his responsibility and he
is responsible for bearing all risks associated with
and related to storing and using information on
the user's personal computers and devices.
Moreover, Seven Capitals does not undertake the
user's ability to access and use the systems at any
time, nor does Seven Capitals guarantee that the
service 1is available in certain geographical
locations or ranges, and therefore the user
acknowledges that Seven Capitals does not bear
any responsibility for any losses or damages of
any kind that may occur as a result of any of the
above.

15-3 The User acknowledges that he is
responsible for providing and maintaining the
means of protection necessary for the devices and
equipment used to access the electronic system,
including but not limited to personal computers,
mobile phones, tablets, modems or any other
devices that are required in order to access the
electronic system. The Client also acknowledges
his full responsibility for providing the necessary
access to the Internet service or any other access
lines necessary to access the electronic system.
The User also undertakes to pay any fees
necessary to provide the means of communication
or any fees to access and use the electronic
system.

15-4 The Client undertakes not to misuse the
electronic system and to use it only for its
intended purpose. Also, the Client acknowledges
and warrants that he has taken all necessary
measures to prevent any harmful materials from
reaching the electronic system, and that he has
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implemented all necessary protections to protect
his system from any harmful materials that may
harm the Company's electronic system, and the
Client also undertakes to protect the Company
from any wrong transfers that may occur from his
devices to the Company's electronic system and
that he is fully responsible for all of the above.

15-5 The Company has the right unilaterally, with
immediate effect and without prior notice, to
suspend or withdraw the user's ability, either
permanently or temporarily, to access the systems
and use the electronic services whenever the
Company, in its sole discretion, deems it
necessary to do so. The Company also has the
right to terminate the use of the electronic service
immediately upon the termination of any license
granted to the Company in respect to the
electronic service or due to the withdrawal of the
electronic service by its providers or by any
relevant regulatory authority, and the Company
has the right at any time to add, modify, change or
remove any of the available trading platforms.

15-5-1 In the event that the use of an electronic
service is terminated for any reason, the Client
undertakes, upon our request, to return or destroy
all hardware, software and documents that we
provided him in connection with the electronic
service and any copies thereof.

15-5-2 The Client acknowledges that the
Company will not be liable in any way for any
expenses, costs, fees, claims, losses or damages of
any kind as a result of any event or action under

this Clause (15).

16. Intellectual Property

The Electronic System and any trademarks,
patents, logos, designs, graphics, advertisements,
promotional materials, articles, newsletters,
analyses, copyrights, designs and any other
intellectual property rights and any electronic
materials, software or applications and their
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updates, codes and any other components or
materials relating to the electronic systems and
services provided by the Company are all owned
by Seven Capitals or licensed third parties.
Nothing in this Agreement indicates in any way
that the Client is granted the right of ownership in
any or part of the above mentioned intellectual
property, or anything that may be interpreted as a
waiver by us or by third parties of the right of
ownership. This Agreement only grants the Client
the right to use the electronic system for the
purposes specified in this Agreement, and
therefore the User must respect the intellectual
property rights and not infringe or use them
improperly, and not misuse the electronic system
in any way. The Electronic System with its
contents and all related materials will remain our
property or the property of third parties that
provided us with the electronic system. The User
hereby undertakes to avoid infringement of
intellectual property rights in any way and
undertakes to compensate Seven Capitals on the
basis of full compensation in the event of any
violation of intellectual property rights.

17. System Risks

17-1 The User realizes that due to the nature of
electronic communications and the Internet, the
system may not work permanently without errors
or interruptions. The Client is also aware that
technical  problems and  other  similar
circumstances may delay or prevent the User from
entering the system or placing, canceling or
modifying an order or request on the Trading
Platform or may delay or prevent Seven Capitals
from executing the order, request or instructions
on the Trading Platform. Therefore, the Client
acknowledges that Seven Capitals is not
responsible for any problems that may result from
malfunctions, or system failures or stoppages,
including but not limited to:

a- Unresponsive or slow servers or software,
failure of equipment, computers, modems, or any
other devices and tools that are used to facilitate
the User’s access to the system, or any other
problems related to access to systems, whatever
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the reason behind such malfunction or stoppage.

b- Breakdown, damage, maintenance or
interruption in communication lines, electrical
grids and other facilities related to the services
provided by Seven Capitals, or any other
problems related to communications.

c- Any problems related to the Internet service
such as network overload, unauthorized access by
third parties, weak signal, slow service,
interruption, or other defects by the Internet
Service Providers.

d- All kinds of security breaches or systems
hacking, theft or unauthorized access.

e- Any other event outside the Company's control,
which makes the Company unable to prevent its
occurrence, and which affects the services provided
by the Company or prevents it from providing its
services to the Client in the usual manner.

17-2 The Client undertakes to assume all risks
associated with conducting transactions on an
electronic trading system, and the Client hereby
acknowledges and agrees that Seven Capitals
shall not bear any responsibility for any of the
aforementioned defaults or any other technical
problems, malfunctions or stoppages of any of the
devices, tools or equipment used or related to the
provision of the Company's services to the Client.
The Client undertakes not to file any claim against
Seven Capitals in respect of any of the above
mentioned defaults, and the Company is not
responsible for any expenses, costs, fees,
payments or losses as a result of any of the above
mentioned defaults or any other defaults, which
may prevent or restrict the Company from
providing its services to the Client or any
breaches of service security that are beyond the
control of Seven Capitals.

17-3 The Client acknowledges and agrees that the
Company shall not responsible for any losses or
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damages of any kind as a result of any act or
omission by any third party that Seven Capitals
uses to provide its services to Client.

17-4 In the event of any event of default pursuant
to this Clause, the Company shall have the right,
at its sole discretion, to take one or more of the
actions under the Clauses (19-2, 20-2, 21-2) of
these Terms and Conditions.

18. System Maintenance

18-1 The Company endeavors to keep the trading
platform/s and any other electronic systems up-to-
date in order to provide the service to the Client.
However, due to the nature of electronic systems,
the User is aware that the systems used to provide
the services, including equipment, devices, and
tools such as computers, components and
accessories, devices used to receive and operate
the Internet service, and other devices, tools, and
equipment (the hardware), programs, operating
systems, applications and access codes (the
software) shall be updated and maintained from
time to time. Moreover, the User acknowledges
that such maintenance may affect the service
provided, and Seven Capitals makes every effort
to spare the User any obstacles that may affect the
service provided to the Client by performing such
maintenance at appropriate times such as market
closing times, but the User must take into account
that the Company may have to perform such
maintenance during market working hours, and
the User acknowledges that the Company has the
right to perform system maintenance at any time
according to its sole discretion, provided that the
User is notified of such maintenance. The User
also acknowledges that Seven Capitals is not
responsible for any loss or damage of any kind
that may result from the system maintenance.

18-2 The Client acknowledges that Seven Capitals
has the right, without prior notice, to suspend the
service and refuse access to the platform or the
electronic system while performing systems
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maintenance or upgrade operations, and the
Company does not bear any responsibility for any
expenses, costs, fees, claims, legal proceedings,
damages or losses towards the Client, including
lost profit opportunity.

19. Force Majeure

19-1 The Client acknowledges that force majeure
circumstances may affect the services provided by
Seven Capitals, and that force majeure events and
disturbances may prevent or restrict Seven Capitals
from implementing its obligations under these
Terms and Conditions or under any other
documents, and the Client acknowledges that Seven
Capitals is not responsible for any consequences or
losses, costs, expenses or damages whatsoever as a
result of circumstances and events of force majeure
and disturbances, which include, for example but
not limited to, the following:-

a- Any force majeure event resulting from
earthquakes, floods, or any problems related to
bad weather, natural disasters, or environmental
pollution.

b- Any force majeure resulting from any
disturbances or stoppages in the market, or the
imposition of any restrictions by governments and
public authorities, in addition to revolutions, labor
strikes, lockouts, riots, civil disobedience, or any
other similar event.

c- The Client acknowledges that Seven Capitals is
not responsible for any force majeure events
resulting from any terrorist acts, wars, explosions,
epidemics or pandemics in unmanageable manner.

d- Any force majeure related to the failure of
utility services or transportation networks used for
providing services by Seven Capitals, such as
cases resulting from any act or omission by a third
party, or any other circumstances and events
beyond the control of Seven Capitals, such as
errors, failure or defects in the Company's systems
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and technological infrastructure, whatever the
reason behind such for defects or failures.

e- Any other force majeure event that would
affect the Company's ability to provide its
services to the Client outside its control, and the
Company cannot prevent the occurrence of such
force majeure event such as trading halt or stop
listing any product or financial instrument in the
market or suspending or restricting trading or any
other similar event.

19-2 In the event that the Company decides,
according to its absolute discretion, that there is a
Force Majeure Event or the possibility of its
occurrence, then the Client acknowledges and
agrees that Seven Capitals has the right, according
to its absolute discretion and without prior notice,
to take or not to take any action, and the Company
has the right to take one or more of the following
procedures:

a- Termination of this Agreement.

b- Suspension of all or any of these Terms and
Conditions and the provisions of the Client
Agreement.

c- Prevent Clients from accessing the systems,
including the trading platform/s, the website, the
Client’s control panel or any other system.

d- Stopping, suspending or restricting the services
provided to the Client, including stopping or
suspending trading orders, refusing to accept new
requests and orders from Clients, opening, closing
or completely deleting orders.

e- Closing any or all of the Client’s open positions
at the market price or at the price the Company
deems appropriate.

f- Reconsidering the financial result of all Client’s
trading operations that fall under force majeure
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circumstances.

g- Changing the contract specifications.

h- Increasing margin requirements without prior
notice.

i- Increasing the price differences.

j- Changing the financial leverage ratio or
restricting its use in certain financial assets or
instruments or certain accounts.

k- Rejecting any withdrawal request from the
Client account(s) or delaying its processing.

- The exercise or non-exercise of any power or
right the Company enjoys under this Agreement.

19-3 In the event of force majeure event, the
Company undertakes to do its best to re-provide
its services on regular basis, but if the Company is
unable to do so, it will notify the Client to make
the necessary arrangements to protect the interests
of each party, bearing in mind that the Company's
inability to implement any of the its obligations as
a result of force majeure event is not considered a
breach or violation of the Client Agreement.

19-4 The Client acknowledges that Seven Capitals
is not responsible for any expenses, costs, claims,
losses or damages of any kind due to the force
majeure event, and the Client hereby undertakes
to fully compensate the Company against any
complaints, reports or lawsuits or any other
actions as a result of taking or neglecting any
action due to force majeure event.

20. Prohibitions & Restrictions

Salall Sl gyl (e i ) 6Dlaal
cgial) Ciliaalga s —¢

1) Gl 90 Shaledl clildaia saly —a

)‘.&u&‘ d})ﬂ SJL:D' -3

Ll lgaladin) ani o AWl dedbl) A s
are @bl Ll of duee A0l Clgal o Jguay

S daeal) lila [ Glia (e cna alle (gl iy =

m@@@;j z\.e;)ua L..Si z\.u)LAA (ad.:: }i E\.MAJLAA -

LAY 22 aga

JS A8 Jaiin 5818 398 Ca Jgeas Jls 3 3-19
celiine U Lglers s Bale el 35gally o lul
aeall Uil asiiv el o WiSa aae s A oSl
Blelye pe clagio S mllias dylaad LU lys i) Y
Gion Ao Wbl g b 2 e 35580 558 e
haall A8y Mgwl o 3 S PR ow Y 50l 558

A Qils e

@ S Gan daat pre o iy e 2 4719
o aldlae o el § i o cajlas @l oo ddsius
S LS aalal) el caas Caw ggi gl e bl Sl ilas
@ o A Gl i e ADA st ey pend
S e dagn Al clehal 4§ gslea S cledl o ol

Syl 5l Gan G sl (s Jlaa)

&y ohaa 20



20-1 The Client, whether by himself or with the
help of third parties, is prohibited from doing any
of the following:

a- Engaging in, doing or attempting to interfere
with, affect or disrupt the proper operation of the
Trading Platform, devices, networks or any of the
Company’s system by any means including but
not limited to the use of any type of virus, web
crawler, worm or Trojans, time bombs, and/or any
other codes or programs designed to distort,
delete, damage, or disassemble the Trading
Platform, communications system, networks, or
the Company's electronic system in general.

b- Transferring any files that may contain any
harmful materials that may affect the Company's
electronic system in any way, whether
intentionally or as a result of negligence.

c- Unlawfully accessing or attempting to access
the Company's electronic system and/or using any
strategy or methodology as reverse engineering or
any other means to circumvent any security
measures applied by the Company or circumvent
any security restrictions imposed by the Company
and/or take any action that would allow
unauthorized or irregular access to the Trading
Platform and/or use of any tool or method that
may enable or disable features or functions of the
Trading Platform.

d- The use of any software, systems, strategy,
methodology, plan or device that may affect the
Company's ability to manage risks effectively
and/or may affect the Company's operations
and/or may affect the Company's ability to
provide its services to the Clients.

e- Using any electronic devices, automated
programs, algorithms, or any trading strategies
other than those licensed by the Company and
available in the electronic trading services without
obtaining the prior written consent of the
Company, including but not limited to the fast
daily scalping strategy, quick succession and the
use of Expert Advisor (robot).
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f- Engaging in or attempting to manipulate the
prices of the Company or its liquidity providers
and/or placing requests and orders based on
manipulated prices as a result of system errors and
malfunctions, the Company's fault, or due to
malfunction, defect or omission by third parties.

g- Using any electronic device, software,
algorithm, server or any trading strategy aimed at
manipulating or unfairly benefiting from the
services and/or exploiting any loophole or error in
the electronic system.

h- Use any trading strategy or methodology
designed to generate profits by taking advantage
of internet latency or delayed prices and/or
through large volumes of transactions targeting
volatile retail operations rather than the
movements and transactions that reflect correct
underlying prices.

i- Trading on multiple accounts from one IP
address and/or from one device, or using an IP
address other than the IP address of the Client's
geographical location.

Jj- Insider trading, i.e. placing orders on the basis
of privileged confidential information regardless
of how the Client obtained such information.

20-2 If the Company decides, according to its
absolute discretion, that the Client has engaged in
or attempted to take any of the procedures
referred to in Clause (1/20) above, the Company
has the right to take all the procedures as it deems
appropriate, especially the procedures under this
Clause and under the Clauses (6-1-2, 6-2, 19-2,
21-2) or to any other procedure as the Company
deems appropriate in its absolute discretion.

21. Events of Default
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21-1 The following events and circumstances are
considered as events of default:

a- The death of the Client, his complete or partial loss
of capacity, or in the event that a judgment is issued by
competent court deeming the Client absent or missing.

b- In the event that any representation, warranty
or undertaking provided by the Client under these
Terms and Conditions is or becomes incorrect, or
in case that the Client breaches such
representation, warranty or undertaking.

c- If the Client refuses to provide the Company
with the information necessary to fulfill the
“Know Your Client” procedures, or if the Client
fails to comply with the applicable laws and
regulations, or if the Client submits false,
inaccurate or misleading information, or if the
Client fails to notify the Company of any change
to the submitted information, or fails to provide
the Company with any relevant information, or if
the Client refuses or provide the Company with
the required documents, or if the Client submits
incorrect, inaccurate or misleading documents, or
if the Client fails to notify the Company of any
change in the submitted documents, or if the
Client fails to provide the Company with any
other documents within 7 working days from the
date of the request.

d- If bankruptcy petition has been filed, or in in
case of taking procedures to appoint receiver, or if
insolvency proceedings or any other similar
proceeding is initiated either by or against the
Client.

e- If the Client does any act or behavior that
makes his creditworthiness weak or unacceptable
according to the Company’s absolute discretion,
including the assignment of the Client’s properties
to his creditors or entering into arrangements with
the creditors that lead to weak creditworthiness, or
in case of transfer or merger of all or any
substantial part of the Client’s assets.
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f- The Client’s failure to meet the margin
requirements or his inability to pay the debts on
due dates, or his failure to execute any of his
obligations.

g- If the Company reasonably believes or has
evidence indicating that the Client may be
involved in any illegal or suspicious activity.

h- If the Company reasonably believes or has
evidence indicating that the Client has undertaken,
participated in or engaged in improper trading or
any unauthorized or prohibited activity under
these Terms and Conditions, applicable rules and
instructions of the market, or if the Client acts in
any way in connection with any price
manipulation.

i- In case of any event that may make compliance
with these Terms and Conditions unfeasible or not
advisable, including any change in applicable
instructions or market rules, or if the application
of these Terms and Conditions becomes illegal for
any reason, or if the Company's provision of its
services to the Client is deemed to constitute an
unauthorized or illegal activity.

j- If the Client has materially breached the
provisions of this Agreement, or has violated the
applicable laws and regulations, or if the Client
failed to comply with the applicable instructions
and rules of the market and the relevant
authorities.

k- Any event that may prevent the Company from
providing its services to the Client or may
significantly affect its ability to provide those
services, such as stopping the market, stopping the
listing of any financial instrument in the main
market, insufficient liquidity of products, or
stopping trading of products.

I- Any force majeure event in accordance with
Clause (19-1) of these Terms and Conditions.
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m- The Client’s participation or involvement in
any prohibited procedures and/or if the Company
reasonably suspects that the Client has performed
and/or engaged and/or participated in any
prohibited procedures under the Clause (20-1) of
these Terms and provisions.

n- If the Client violates the intellectual property
rights of the Company, its subsidiaries, or
liquidity providers, or if the Client commits any
act of hacking the platform/platforms or the
Company’s website, or if the Client uses the
website in violation of the Company's policies, or
if the Client participates or engages in any act that
may harm the website or the trading platform(s)
or affect its performance, or if the Client misuses
the electronic system in any way.

21-2 Without prejudice to any other right of the
Company under this Agreement, and in case of
any event of default, the Company may, at its
absolute discretion and without prior notice, take
one or more of the following actions:

a- Suspension of all or any of these Terms and
Conditions and the provisions of the Client
Agreement.

b- Terminate the Client Agreement immediately
without prior notice.

c- Prevent the Client from accessing the trading
platform(s) or limit the functions that the Client
can use on the trading platform(s), either
temporarily or permanently.

d- Restricting, suspending or closing the Client’s
trading account(s).

e- Closing all, some or any open deals or positions
of the Client.
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f- Rejecting any new requests or orders from the
Client.

g- Combine any accounts and balances of the
Client, and to use those balances in order to offset
the due amounts in favor of the Company.

h- Exercising any right or power under the Client
Agreement.

i- Rejecting any withdrawal request from the
Client's account(s) or delaying its processing.

j- Retaining any due amounts in favor of the
Client, to close and settle the Client’s open
positions and/or pay any obligations to the Client
under this Agreement.

k- Take any procedures under in Clauses (19-2,
20-2) of these Terms and Conditions.

|- Take any other action that the Company may
deem appropriate in its sole discretion.

22. Recording Communications

The Client hereby acknowledges that the
Company has the right to record telephone
conversations and other electronic
communications between the Client and the
Company without using a warning tone. These
recordings represent evidence of the orders and
instructions submitted by the Client, and they are
exclusively owned by the Company and may be
submitted to the competent executive or
regulatory authorities. The Company also has the
right to use these recordings as evidence before
the competent authorities in the event of any
dispute between the Client and the Company, or
in other cases as the Company deems appropriate
Or necessary.
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23. Records

The Client is aware that the Company is required
to keep records of Client data in accordance with
applicable laws and regulations, and these records
include the Client’s personal data, information on
trading activities, communications, and any other
information or data related to the Client. Also, the
Company has the right to apply the provisions of
this Clause whenever it is necessary and required
in compliance with the applicable laws.

24. Waiver and Assignment

24-1 The Client acknowledges that he has no right
to assign, transfer, assign, pledge or deal in any way
whatsoever, whether in whole or in part, with any of
the rights or obligations under this Agreement,
without obtaining the written approval signed by the
authorized official on behalf of Seven Capitals, and
any such act is considered null and void if the Client
failed to obtain such approval.

24-2 The Client acknowledges that the Company
has the right at any time to assign and transfer or
dispose any of its rights or obligations under this
Agreement without the Client’s permission or
approval.

25. Severability

25-1 If any provision or part thereof of this
Agreement is or becomes invalid, illegal or
unenforceable, it shall be limited to that provision
or part thereof only, and the rest of the terms and
provisions of this Agreement remain valid, legal
and enforceable.

25-2 If any part of a clause of this Agreement is
deemed to be invalid, illegal, unenforceable, void
or otherwise defective, this shall not affect the
remaining parts of the same clause as long as they
are applicable.
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26. Complaints

26-1 If the Client has any complaint against the
Company, whether regarding the services and
activities or the Company’s employees, the Client
has the right to file a complaint via our email
(contact@fx7capitals.com)

26-2 The Company will resolve the complaint in
accordance with our complaints policy, which is
available on the Company's website.

27. Responsibility of the Company

2727-1 The Client acknowledges that Seven
Capitals, including the Company in its capacity as
legal entity, its affiliates, agents, representatives,
owners, officers, directors or employees, is not
liable for any expenses, fees, charges, costs,
claims or lawsuits or any other legal actions that
the Client may take against the Company, or any
material or moral, direct or indirect, major or
incidental damages or losses,, including negative
impact on reputation, loss of profits, loss of
business opportunities or profit opportunities that
may arise due to, but not limited to, the
following:-

a- Implementation of this Agreement.

b- Providing services.

c- Any act or omission from the Client in
connection with requests, orders and instructions
or dealings with the Company.

d- Acting, refusing to act or delay in respect of
any requests, orders or instructions issued by the
Client to the Company.

e- Using the trading platform by the Client or any
other person using the access codes.
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f- The Client’s inability to access the platform, the
control panel, or any other electronic system.

g- Failure or delay in transmitting requests,
orders, or any information or messages over the
Internet or other communication networks.

h- Any technical problems related to the systems,
regardless the reason behind the defect or
malfunction.

i- Any information, news, bulletins, analyzes or
data provided by the Company.

j- The Client’s use of any link on the Company's
website or use of any analytics, newsletters or any
similar content on any website linked to the
Company's website or through the Trading
Platform.

k- Amending, suspending or stopping the
electronic services by the Company.

- Any act, omission, error or negligence by any
third parties that the Company may seek their
assistance in providing its services to the Client.

m- Any act, omission, error or negligence on by
the financial institution in which the Client’s
funds are kept, or if such institution is subject to
bankruptcy, liquidation, appointment of receiver
or any similar legal proceeding and / or any act,
omission, error or negligence by any third parties
that the Company may seek their assistance in
providing its services to the Client.

n- Any of the risks under the risk warning notice
and any other risks associated with conducting
transactions through an electronic trading system.

o- The Client's violation of any applicable law,
regulation, or instructions, or the violation of the
rights of any third party.
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p- Any breach by the Client of this Agreement.

q- Any failure by the Company to implement any
of its obligations under this Agreement as a result
of any reason beyond its control.

r- Taking any action or measure by the Company
to ensure compliance with the applicable
instructions.

27-2 The limitation of liability under this Clause
and under the Client Agreement shall apply
whether or not the Company is aware of the
possibility of the Client incurring any losses or
damages.

28. Amendments to the Agreement

28-1 The Client acknowledges that the Company
has the right at any time to amend the terms and
conditions of the Client Agreement, whether
through total or partial cancellation or through
addition, replacement, or any other aspect of
modification, and the Company will post this
amendment on its website.

28-2 In the event that your approval of the
amendment is required, we will notify you of the
amendments through your e-mail, and in this case
the amendment shall take effect and be
implemented against you as of the date of your
notification to us of your express approval of the
amendments or after 3 days from the date of
sending the notice, and without notifying us in
writing on your objection on the amendment.
Moreover, the modification shall apply to you if
you use our services after the expiry of the above
3 days period without sending us a notice of
objection. With regard to the amendments that do
not need your approval, such as the amendments
that are made in compliance with the applicable
laws, the amendment shall enter into force from
the date of its publication on our website.
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28-3 If you do not agree to the amendments, you
must notify us within 3 days from the date of
sending the amendment notice to your e-mail,
otherwise the amendments will become effective
and binding on you.

28-4 If you expressly agree to the amendments or
you do not notify us of the rejection of the
amendments, or in the event that you continue to
use the Company’s services under the Clause (28-
2), the amendments will be applied effective from
the date indicated in the notice sent to you.

28-5 Except as expressly provided for in these
Terms and Conditions, the amendment will not
affect any open deal or pending order until the
deal. Also, the amendment will not affect any
legal right or obligation before the amendment
was made, except for the amendments
implemented in compliance with applicable laws,
regulations and instructions, and in such case the
amendment may have an impact on the
obligations and rights of the parties.

28-6 The applicable version of the Client
Agreement is the latest version available on the
Company's website, and in the event of any
dispute between the parties in this regard, the
latest version of the Client Agreement available
on the Company's website at the time of the
dispute shall apply.

29. Termination and its consequences

29-1 Without prejudice to the right of the
Company to terminate this Agreement pursuant to
these Terms and Conditions, either party may
terminate this Agreement upon a notice of seven
working days prior to termination sent to the other
party pursuant to the Clause 13.

29-2 The Client has the right to terminate this
Agreement if he does not agree to any
amendments made by the Company, whether
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those amendments are related to these Terms and
Conditions, the Company’s services and activities,
trading conditions and times, leverage and
margin, or other relevant regulatory matters
related to the Company's services and activities or
related to fees and commissions or any other
amendment, and the Company has the right to
terminate the agreement if the Client does not
agree to any amendment made by the Company.

29-3 If the Client notifies the Company of his
desire to terminate the Agreement in accordance
with Clause (29-1), the Client must close all his
open positions within seven working days prior to
termination, and if the Client fails to do so, the
Company shall then have the right to close all the
Client’s open positions at the price available at the
time of closing. Also, the Company shall have the
right, upon receiving the termination notice from
the Client to take one or more of the following
actions:

a- Closing, suspending or restricting the Client's
account and his ability to conduct any new trades.

b- Suspending or restricting the user's ability to
access the trading platform(s) or the electronic
system, whether permanently or temporarily.

c- Reject any withdrawal request from the Client’s
account(s) while retaining any amounts due to the
Client in order to close and settle the Client’s
open positions and/or pay any obligations to the
Client under the Agreement.

d- Combine any accounts and balances of the
Client, and to use those balances in order to offset
the due amounts in favor of the Company.

e- Convert any currency in the Client’s account
into the required currency for settlement of dues
and obligations at the exchange rate that the
Company deems fair and appropriate.
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29-4 If the Client notifies the Company that he
does not agree to any amendments made by the
Company, the Company will send a notice to the
Client explaining the period that the Client must
close all his open positions, and if the Client fails
to close all his open positions, the Company has
the right to close all these open positions at the
price available at the time of closing, in addition
to taking one or more of the procedures under the
Clause (29-3) as soon as the Company receives a
notification from the Client regarding his
disagreement with any amendments made by the
Company.

29-5 In the event of termination of the Client
Agreement, the Client shall immediately pay all
due amounts to the Company including margin
payments, any fees or commissions, expenses and
fees of executing the Client’s orders and deals,
fees and expenses incurred for termination of the
Agreement and any other expenses

29-6 The termination of this Agreement will not
affect any legal right or obligation that may have
arisen prior to the termination, nor will the
termination of this Agreement affect any pending
orders, deals or contracts that have not been
settled until it is finally settled and the Client pays
all dues resulting from the settlement, if any.

29-7 The application of the provisions of this
clause does not affect any other rights of the
Company under the Client Agreement and does
not restrict the procedures under this clause and
does not prevent the Company from taking any
action, measure or other right under this
Agreement.

29-8 The Client agreement, if terminated in
accordance with this clause, shall remain in effect
until all deals are closed, all transactions are
implemented, all dues are settled, and all rights
and obligations resulting from the conclusion of
the Client Agreement are fulfilled.

30. Arbitration and the Governing Law
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31-1 (Arbitration):

30-1-1 The parties agree that in the event of any
dispute arising between them in relation to the
Client Agreement and its terms, provisions,
formulation, interpretation, suspension,
cancellation, revocation, termination, invalidation
or any breach of it, or in relation to the rights and
obligations of the parties, or in the event of any
other dispute arising between the parties and their
failure to resolve the dispute amicably based on
Clause (26) of this Agreement, such dispute shall
be referred and finally settled by arbitration.

30-1-2 The parties (the Company and the Client)
acknowledge that the previous clause is considered
as written agreement of arbitration of any dispute
that may arise between the parties in the future, and
no party has the right to violate or disavow this
arbitration agreement, and that there is no need to
include the arbitration clause in any independent
agreement or in any other document.

30-1-3 The party concerned shall resort to one of
the accredited arbitration centers in Mauritius, and
the dispute shall be finally settled through
arbitration in accordance with the applicable rules
at the arbitration center, taking into account the
following conditions:

a- The arbitral tribunal consists of one arbitrator
appointed by the concerned party, and the
decision of the concerned party to appoint the
arbitrator cannot be challenged by any means of
appeal.

b- The arbitration sessions shall be held at the
headquarters of the arbitration center or at the
place specified by that arbitral tribunal, taking
into consideration that the arbitration sessions
may be held remotely under mutual consent of the
parties.

c- The arbitration procedures shall be in English
or Arabic according to the Client’ choice, unless
the arbitration center adopts a specific language,
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in which case it shall be used in the arbitration
procedures.

d- The period specified for issuing the arbitral award
is 6 months from the date of the first arbitration
session, and the arbitral tribunal may extend the
arbitration period for another six months, and the
arbitration period shall not be extended beyond the
aforementioned six-month period except with the
mutual consent of the arbitration parties.

e- The parties have agreed that the award issued
by the arbitral tribunal is a final award and shall
have the force of final order, and neither party
may appeal against it in accordance with any
governing law.

f- With the exception of any agreement between
the parties regarding arbitration under the
previous clauses, the rules of the relevant
arbitration center and the applicable laws in
Mauritius shall apply to all arbitration procedures
and the final award.

30-1-4 Neither party has the right to take any legal
action against the other party under this
agreement, whether by filing any complaint to
before police stations, regulatory, administrative
or executive authorities or through arbitration
after more than three months from the date of the
event or incident that led to the dispute, and the
lapse of the aforementioned three months without
any party filing a complaint against the other
party or resorting to arbitration is considered as
final waiver of the right of that party to file
complaint or resort to arbitration.

30-1-5 The parties acknowledge, according to the
arbitration agreement, that each party waives his
right to refer any dispute that may arise between
them in relation to this agreement to any other
judicial authority, except for what is stipulated in
the Arbitration Law in Mauritius regarding
arbitration procedures.
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30-2 (Governing Law): This agreement (and all
non-contractual obligations or any obligations not
stipulated in this agreement) shall be governed
and construed in accordance with the applicable
laws in Mauritius

31. Rights and Remedies

All rights, powers, procedures, means, measures
and remedies under this Agreement or under the
applicable laws (collectively referred to as the
“Company's Rights”) are cumulative rights and
do not limit or exclude each other, and the
Company's application of one of these rights is
not considered a waiver of the rest of the other
rights, and the application of one these rights do
not prevent the Company from exercising any
other right under this Agreement or applicable
laws. Also, any delay or omission on the part of
the Company in exercising any right under this
Agreement or the applicable laws shall not be
deemed a waiver of that right and the Company
may exercise that right at any time at its sole
discretion. Moreover, any partial or defective
exercise of any right under this Agreement or
applicable laws shall not impair or prevent the
Company from additional exercise of such right.

32. Compliance with the law

32-1 The Client undertakes to comply with all
applicable laws, and the Company has the right to
take any action it deems appropriate, including
termination of this Agreement, if it considers, in
its sole discretion, that the Client fails to fulfill
this obligation.

32-2 Regardless of any provision in this
Agreement, the Company has the right, in relation
to the services provided by it, to take any action it
deems appropriate or necessary in its absolute
discretion to ensure compliance with any relevant
laws, regulations or decisions and to ensure
compliance with the rules and requirements of the
market and money laundering requirements and
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any other applicable laws that apply to the
services provided by the Company to its Clients.
The Client hereby acknowledge that the Company
is not responsible for any claims, damages or
losses whatsoever, including the loss of business
opportunities as a result of any action that the
Company may take under this clause.

33. The Language

This Agreement is issued in Arabic and English
for ease of understanding, and the English
language is the language approved by the
authority that has jurisdiction. However, in the
event that the competent judicial authority adopts
the Arabic language in any dispute between the
parties, then the Arabic language shall be the
approved language for the interpretation of these
Terms and Conditions.

34. Interpretation

34-1 The headings are inserted for convenience of
reference only and shall not affect the
construction of the provisions of this Agreement.

34-2 These Terms and Conditions complement
each other and are interpreted in a way that
guarantees consistency and non-conflict in light of
their purpose and in accordance with the context
and definitions.

34-3 Words that refer to the singular include
plural, and words that refer to the feminine shall
include masculine as well. Likewise, words
denoting persons apply to companies, institutions,
and other entities, and vice versa, unless the
context and meaning indicate otherwise.

34-4 Any word or term referred to within the
phrase “including”, “include”, “in particular” or
“for example” or any other similar phrase shall be
construed as illustrative and shall not limit the

meaning of the words preceding those terms.
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34-5 When reference is made to any law,
regulation, decision or other legal document, this
reference shall include any change or amendment
to such law, decision, regulation or legal
document.

35. Definitions
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